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NEW HORIZONS

ALL NEW LEXUS UX
SELF-CHARGING HYBRID

COMING SOON TO LEXUS READING
Rose Kiln Lane, Reading RG2 0HS
0118 907 9769
www.lexus.co.uk/reading

Model shown is UX F SPORT with Tech & Safety Pack at £36,270 including metallic paint at £570. Exact fuel consumption figures for model shown in mpg (l/100km): Combined 50.6 (5.6).
Combined CO2 97 g/km. UX fuel consumption range in mpg (I/100km): 49.6 (5.7) – 53.3 (5.3). Figures are provided for comparability purposes; only compare fuel consumption and
CO2 figures with other cars tested to the same technical procedures. These figures may not reflect real life driving results. Fuel consumption and CO2 produced varies significantly depending
on a number of factors, including the accessories fitted (post-registration), driving style, conditions, speed and vehicle load. All models and grades are certified according to the World
Harmonised Light Vehicle Test Procedure (WLTP), which replaces the New European Driving Cycle test procedure (NEDC). All CO2 figures quoted are NEDC equivalent. This means the
CO2 figures are based on the new WLTP test procedure but calculated (using a standard European calculation method) to allow comparison with the NEDC test procedure and will be used
to calculate vehicle tax on first registration. All mpg figures quoted are full WLTP figures. More information can be found by visiting: www.vehicle-certification agency.gov.uk/fcb/wltp.asp

Wokingham's
'Excellent'
Independent
School
ISI 2015

A warm welcome awaits you - to book a visit please email registrar@holmegrange.org
Heathlands Road Wokingham 0118 978 1566 www.holmegrange.org

www.twitter.com/WokinghamBC

Keeping in touch
with us
www.wokingham.gov.uk
customerservice@wokingham.gov.uk
(0118) 974 6000
/wokinghamboroughcouncil
/wokinghamboroughcouncil
@WokinghamBC
/WokinghamBC
Visit us:
Monday to Friday between 8.30am and 5pm
Write to us:
Wokingham Borough Council, Civic Offices,
Shute End, Wokingham RG40 1BN
Find out more information by:
Email and text updates – register at:
www.wokingham.gov.uk/signup
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Welcome
It’s a pleasure to be introducing the
first Wokingham Borough News since
being elected as Leader of the Council.
In my first speech to councillors, I
raised concerns about how we engage
with you, and I know there’s much
work to do to improve this.
This magazine is just one of our
tools for this, but we want to make
sure it’s doing what you want. On
the inside back page you’ll find a
feedback form asking you what
you think of it and what you’d like
in future editions. We’ve extended
this survey from the last edition
because some of you in Earley
didn’t receive it. We, and our
distribution company, apologise for
this. If you live in another part of the
Borough and also didn’t receive this
magazine in December, please email:
communications@wokingham.gov.uk
This year’s budget was set last
month (February) but we continue
to face difficult challenges. We
receive no money from the main
government grant, which means we
depend more on the money raised
from your council tax than other
councils do. Find out more about
this year’s budget in the centre
pages of this magazine (16, 17 and
18) and also discover exactly what it
takes to set one (page 15).
This is an exciting few months
for the Wokingham Town Centre
regeneration with Peach Place
nearly finished, more great

retailers opening, and Elms Field’s
transformation steaming ahead. See
pages 9 and 10 for more details.
And April is also the start of your
new food waste recycling scheme
(page 7) which will run weekly
alongside your normal household
waste and recycling kerbside
collections.
Remember you can keep up-todate with our latest news on our
dedicated website at: http://news.
wokingham.gov.uk. This is where
all our news, videos and photos are
in one place for you to enjoy at any
time you like.
You can also like us on
Facebook (facebook. com/
wokinghamboroughcouncil) or
follow us on Twitter
(@WokinghamBC).
If you have any questions or
comments, please do email me at:
Julian.McGhee-Sumner@
wokingham.gov.uk

Cllr Julian McGhee-Sumner
Leader of the Council

Editorial: Wokingham Borough Council’s Communications Team
Design and printed by: Digital Solutions on uncoated FSCM 75gsm paper
Cost: 7p per person / 16p per household
To advertise in Wokingham Borough News, or if any other queries about this magazine
including delivery, please contact: communications@wokingham.gov.uk. A pdf version of
this magazine is available online at: news.wokingham.gov.uk/wokingham-borough-news
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DEMENTIA FRIENDLY ACTIVITIES
Our Sports and Leisure Team runs activities for people with dementia to do
fun and engaging pastimes in safe and controlled environments.
The Alzheimer’s Society says there’s no reason why people in the early and
middle stages of dementia shouldn’t carry on doing the sports and activities
they previously enjoyed. The Department of Health recommends 30 minutes
of moderately strenuous physical activity daily, at least five days a week. But
this can be broken up, for example, into a 15-minute walk to the shops, with
housework or gardening in the afternoon.
All our dementia friendly activities are also a chance to socialise:
Sporting Memories
Funded by Sport England, both sexes enjoy a range of physical activities as well
as reminisce about sports from yesteryear. These weekly two-hour sessions
include cricket, football, golf, and rugby.
Dementia Friendly Tea Dance
Held on the second Thursday of each month, at the Wokingham Methodist
Church in Rose Street. Dancing can increase strength and flexibility, help you stay
steady and agile, and reduce stress. These sessions can also be done seated.

Are you, or someone you
know, lonely or isolated?

Falls Prevention Drop-in
A chance to improve balance, coordination and general confidence. Sessions are
chair-based, and tailored by the qualified instructors to the needs of each group,
with an emphasis on the individual’s safety.

Our Sports and Leisure team has also been
busy training volunteer Senior Peer Mentors
to help lonely and isolated older people be
more physically active and boost their health
and social life.

Seated Exercise and Movement to Music
Regularly held across the Borough. They’re designed to build or maintain muscle
strength and balance, and are less strenuous than standing exercises.
Swimming
Swimming under supervision is at Carnival Pool in Wokingham. Many find
the sensation of being in the water soothing and calming. Some studies show
swimming can improve balance and reduce the risk of falls.
Walking
Wokingham Walking for Health holds a Dementia Friendly walk – about a mile
long – at Dinton Pastures, led by volunteer walk leaders and supported by back
markers. It’s free to join and there’s tea and coffee at the end.
More information:
sport@wokingham.gov.uk
(0118) 974 3729

Senior Peer Mentors can help them overcome
some of the physical activity barriers older
people face, and find activities just right for
that person.
Our mentors do not run classes or give
medical guidance. They’re there to help and
give friendly advice. But as they’re older
themselves they have a better understanding
of the challenges people face.

www.twitter.com/WokinghamBC
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WHEN A PARAMEDIC
COMES CALLING
Thanks to a trailblazing, award-winning local scheme, some practices in the
Wokingham Borough are now using paramedics for home visits instead of GPs.
The Paramedic Home Visiting Scheme ensures that
people receive the most appropriate care at the right
time. It is part of the new NHS Long Term Plan which
emphasises the role health professionals, such as
pharmacists and paramedics, can play in relieving
pressures on GPs.
It’s simple. Housebound people call their surgery and
are assessed by their GP over the phone. If it’s a 999
emergency, then an ambulance is sent. If it isn’t, a
paramedic with advanced training can make the house
call on behalf of the doctor. Visits by paramedics are
scheduled throughout the day, in contrast to GP visits
which tend to be at lunchtimes or early evenings.
“We focus on people who are clearly unwell, those
at risk of being admitted to hospital” said Simon
Denman (pictured), one of two paramedics who
visits patients registered at practices in Woodley
Centre, Parkside, Loddon Vale, Twyford and
Wargrave.
“We solve the immediate medical problem and then
take the time to ensure it doesn’t recur. We do this
by referring patients to what we call ‘pathways’. For
example, if a person is at risk of falls we can refer
them straight to an occupational therapist. There are
also pathways for mental health conditions, deep
vein thrombosis, for chest pains – all sorts of things.”
The scheme was launched 18 months ago, and ten
to 12 patients a day now receive home visits from a
paramedic. Feedback from patients has been very
positive, who comment on the speed and quality of
the care they receive.
Paramedics have prevented people from going into
hospital, but also ensured serious cases are acted on
sooner and are seen in hospital much quicker. Both
GPs and the Royal Berkshire Hospital commend the
service, and can see the health benefits to patients.
Support from the Borough’s Better Care Fund
is extending the scheme to practices in Earley,
Finchampstead and Swallowfield. “We’re now looking
to how we can cover the whole of the Borough, and
introduce new features such as more rapid response
to possible cases of sepsis,” said Dr Rupa Joshi, Clinical
Lead for the project and a GP at Woodley Centre.
The scheme was also shortlisted for integration
innovation in the 2018 National Association of Primary
Care Awards.
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SPRING into

RECYCLING
and let us TURN

your WASTE into
something NEW

More and more of us in Wokingham Borough
recycle everything we can and keep it
clean and dry.
DOWNLOAD OUR APP
TO CHECK FOR RECYCLABLE ITEMS

re3cyclopedia
For more guidance visit: www.re3.org.uk
/re3recycling
@re3recycling
/re3recycling

www.twitter.com/WokinghamBC
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Your work isn’t wasted
Your efforts are really making a difference. You’re now leaving less nonrecyclable waste out for kerbside collection than before, plus more to be
recycled. We talk to Peter Baveystock, Waste and Recycling Manager.
“Thank you. What you’re doing works. We’ve seen
a 20% reduction in non-recyclable waste going to
landfill, and a 30% increase in recyclable items.
When we changed your weekly household waste
collection by introducing blue bags to help you
reduce the amount of rubbish you could throw
away and make recycling collections weekly - that
was the aim. Less to landfill and more waste
being recycled. And these figures are even more
positive because we’re also now collecting from an
additional 4,000 homes.
“During that time we’ve also introduced more
plastics to the recycling list, such as pots, tubs,
foil trays, and food or drink cartons. And you’re
about to receive your containers for the new food
waste recycling scheme starting in April. If you’ve
not received your annual 80 blue bags by now, by
the way, contact us. We sent them out earlier this
year so they didn’t clash with the food containers.
The new food containers are initially only being
delivered to houses, not flats.
“Because flats come in different shapes and sizes
with different access and waste and recycling
services, we’re looking at each location separately
to work out the best way to do it. Don’t worry, we
will get to you. But if you want to contact us to see
if we can help you earlier, please do.”
Pete has some tips for your black box recycling, to
help you and the recycling process.
“Please do check that you’re only putting things
in it that can be recycled. If in doubt, check. Try to
keep paper dry as possible. If you have to put your
box out the night before, put your blue bag on top
which also stops the wind getting at the contents.
You can shred paper if you want and put it inside
an empty cereal box. Push the contents down in
the box as hard as you can.
“If you’ve got wild animals getting into your
blue bags, you can put them inside one of those
round traditional style dustbins with a lid. Not a
wheelie bin, because they’re taller so more likely
to damage someone’s back leaning over to lift the
heavy bag out.”
More information:
www.wokingham.gov.uk
(search ‘rubbish and recycling’)
www.re3.org.uk
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Enrich your garden
with re3grow compost
Signs of spring are hopefully appearing, so if you’re
a gardener don’t forget about re3grow compost - a
thriving example of your recycling efforts.

Mayor’s
Column

Launched last year, re3grow is a high quality, peat-free compost. Made
with recycled garden waste sourced in Wokingham, Bracknell Forest and
Reading Boroughs, re3grow is an ideal example of circular economy,
where your waste is a resource being recycled into something useful.
If you live in the Wokingham Borough you can purchase it at both
Longshot Lane (Bracknell) and Smallmead (Reading) Recycling Centres,
directly from the Meet and Greet teams. It’s a competitive price - £3.50
per 40-litre bag or a multi-deal of three bags for £10.
Each year, re3 collects and processes some 25,000 tonnes of garden
waste. This material is collected from the kerbside, or deposited free of
charge at the Recycling Centres, then delivered to a treatment facility
where it’s transformed into compost that meets UK PAS100 accreditation
to make it suitable for household use.
More information:
www.re3.org.uk

At the heart of
our communities
“As my year as Wokingham Borough’s

first citizen nears its end, I feel privileged
and humbled to have served you as your
Borough Mayor. And I’ve enjoyed every
single moment of it.
It’s more than just our Borough being
a great place to live. It’s more than our
beautiful country parks, good schools,
low unemployment, healthy quality of
life and low crime rate.
It’s the residents of a place that truly
make it what it is, and during the
past year I’ve met some fantastic and
inspirational people. Our Borough truly
is a role model for its diversity and the
way our different communities across it
applaud and uphold inclusivity.
During the many civic and community
events I’ve had the honour to attend I’ve
met so many unsung heroes – people
who quietly go above and beyond
to help others less fortunate than
ourselves. I’m referring to the many
clubs, voluntary and charity groups,
and those individuals who work alone,
in their spare time and with limited
resources. I’ve learnt so much from
them all.
I’ve also met a lot of children and young
people - possibly our future leaders and
campaigners – including our Borough’s
newest youth MP candidates (pictured).
We’re in safe hands.”

Cllr John Kaiser

www.twitter.com/WokinghamBC
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SPRING BRINGS NEW LIFE TO
WOKINGHAM TOWN CENTRE
It’s beginning to come together in Wokingham’s
Town Centre regeneration this month.
In Peach Place, construction of the new shop units around the new square are completed and these
are now beginning to be fitted out by their new retailers. Landscaping in the new pedestrian area is
also nearly finished.
The additional retailers now signed up to move into Peach Place are local independents Beyond the
Download (vinyl records), Blue Orchid Bakery and Tea Room (bespoke cake maker and afternoon
teas) and Sit & Sip (craft beers). We’re in negotiations with others too, but we cannot name them
until contracts are legally signed. We know this is frustrating for you, but please bear with us.
Cook (high-end frozen food), which is due to open in early March, and Beyond the
Download will be on the Rose Street side of the development close to the walkthrough
to Waitrose. The Leafy Elephant gin bar, Blue Orchid Bakery and Sit & Sip will be in the
square where they will also benefit from the new pedestrianised area with outdoor
seating and space for events.
The new buildings on Peach Street are also ready, and negotiations with fashion
retailers to fill two of the remaining units are ongoing.
Meanwhile, GAIL’S artisan bakery and Waterstones, which opened before Christmas,
are flourishing. And the new-look Market Place is again a thriving focal point in the
town centre.
More information:
www.regenerationcompany.co.uk
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Cllr Philip Mirfin, Executive Member for Regeneration
“We’re now beginning to look post-regeneration,
and arts and culture are at the forefront of this.
With Market Place, live events on Elms Field with
the new Everyman Cinema, and planned new
spaces in the new Carnival Leisure Centre and
library, we’ll have the platforms to do this. So I’d like
to talk to local theatre groups, choirs, bands, and
artists to help us make the town centre a magnet
for cultural events all year round. Regeneration isn’t
just for now, it’s for the future.”
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ELMS FIELD’S NEW ROAD NAMES
ON THE REST OF ELMS FIELD…

The new road running from Wellington Road
along the western and northern boundary of
Elms Field has been named Earle Crescent.

Work is going well. Construction of the Aldi supermarket building is finished and
ready for the company to start fitting it out. Aldi says it hopes to open in June
and has already started advertising for staff.

It’s being called this in memory of the Earle
family who owned the ‘The Elms’ house in Broad
Street until 1836. Elms Field is of course named
after ‘The Elms’, which was built in the 15th
Century although the current building – now
flats – is newer and only dates back 300 years.

The Premier Inn hotel is due to be completed this summer. And we’re also
hoping to open the new park and play area this summer.

Biscoe Way is the new road running from Earle
Crescent past our council offices to connect with
Shute End. The Biscoe family owned The Elms
after the Earle’s, which is why this name has
been chosen
The current Elms Road, from Wellington Road
up to Ellison Way, will be closed between
Wellington Road and Earle Crescent, and
landscaped into the new park and open space.
So you’ll use Earle Crescent to reach the
remaining section of Elms Road leading to Ellison
Way.

CARNIVAL PHASE 2 UPDATE
Planning permission for this phase was granted last year, although demolition
won’t start until after the new Bulmershe Leisure Centre in Woodley is opened
next year.

Elms Walk will be the new pedestrian walkway
from the roundabout, next to the current
Wokingham Library, past the new shops onto
Elms Field.

This phase, on the site of the current Carnival Pool, incorporates a larger leisure
centre with more facilities, a new home for Wokingham Library (again with
improved facilities), plus apartments.

We’d like to thank The Wokingham Society for its
help in researching the names for these roads.

WELLINGTON ROAD

EARLE CRESCENT
BISCOE WAY

ELMS WALK
ELLISON WAY

ELMS ROAD

www.twitter.com/WokinghamBC
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If you need a WISH
you’re in safe hands
Part of the work of our Wokingham Integrated Social Care and Health Team
(WISH) is to assess your needs and arrange personalised support, to be
discharged quickly and safely from hospital.
“We’re at the coal face, so to speak,” said Andy
Barlow, a Senior Social Worker from our hospital
discharge team. “We help solve the problems that
stop people leaving hospital.
“This ranges from simple issues where someone
with a fractured hip needs help with their personal
care and preparing meals, to someone with
complex health and social care needs and a chaotic
background. We often have to facilitate and
negotiate to find a solution involving all the family
and hospital professionals to make the discharge
happen.”
Andy spends a lot of time at the Royal Berkshire and
Wokingham Hospitals, which he tends to cycle to for
fitness and ease of parking.
“One of the individuals I’m currently working with is
an elderly gentleman who’d fallen. He has dementia
with short term memory loss, lives alone, with no
relatives or friends visiting him.
“We’ve set up a care package with Optalis with
carers visiting him three times a day, to assist with
his personal care, getting dressed and heating up
meals. He also has a service supporting him with
managing his finances, and voluntary sector services
provide a ‘home from hospital’ settle-in service and
are also supporting him with befriending.
“It’s been a real privilege sitting and listening to
some of the experiences he’s shared from his 94
years. The main thing is keeping him in his own
home and maintaining his independence, because
that’s what he wants.

Executive View
Cllr Parry Batth, Executive Member for
Adult Social Care, Health and Wellbeing
“Our care packages can be a mixture of
commissioning services for the patient,
families providing informal support, or
looking to the voluntary sector. Each one is
different because they’re tailored to what
that person needs and wants.”

“We’re facilitators at heart, weighing up lots of
information from different sources, using the
resources we have, to find the solution that works
for our clients.
“I got into this profession to help people. I know
that sounds cheesy. But I tell new recruits that our
biggest resource is ourselves – the time we give and
our listening ear to people going through a chaotic
time, can make a big difference.”
More information:
www.wokingham.gov.uk
(search ‘care and support for adults’)
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Anyone can suffer loneliness
Young or old, living with others or a family. Loneliness doesn’t discriminate.
Loneliness isn’t always about living on your own because people who do live by themselves may have an active social life.
Fourteen per cent of children nationally, aged 10 to 12, say they often feel lonely says the Office of National Statistics. And more
young women than men say they do.
Loneliness can even be as harmful to your health as smoking 15 cigarettes a day.
But if you physically or mentally cannot get out and meet people, don’t worry.
There is help.
Our Sports and Leisure Team runs a number of different physical activity classes
for all age groups, which may help combat loneliness. (See page 4)
And there are lots of other places you can go:
• Age UK Berkshire (0118) 959 4242
• The Link Visiting Scheme Wokingham (0118) 979 8019
• Samaritans 116 123 (24 hours day)
• Campaign Against Living Miserably: (0800) 585 858 or www.thecalmzone.net
• Cruse Bereavement Care: (0808) 808 1677
• Survivors of Bereaved by Suicide: (07545) 897 781 or email:
wokinghamsobs@gmail.com
• DrugFam: (0300) 888 3853
• Mental Health Crisis Team: (0300) 365 0300
• HOPELineUK: (0800) 068 4141 or text (07786) 209 697
But remember, if it’s an emergency, call 999 immediately.

If you go down to the gym today
Loddon Valley Leisure Centre’s gym has been
refurbished and enlarged and now boasts
additional fitness stations as well as the latest
TEAMBEATSTM equipment.
There’s more room for varied training, and equipment is easier to
access. There’s two new studios offering activities including holistic
classes such as Body Balance, yoga, Barre and Stages cycle.
Our partner Places Leisure is investing £2million to enhance the Lower
Earley centre to give a greater choice of sport, fitness and wellbeing.
Work has started on the next phases which will focus on refreshing
the café and reception areas, a new two-storey adventure play area
with seating for parents, and improved toilets.
More information:
www.placesleisure.org/wokingham

Bulmershe Leisure Centre update

Construction of this new £14million leisure centre in Woodley has now started.
It will include a six-lane 25-metre swimming pool, a teaching pool with movable floor so larger numbers of groups of ages and
abilities can use it, a bigger gym plus a ‘live well’ (long-term condition) gym, a four-court sports hall, and an additional studio and
café. It’s being designed to benefit the whole community with its accessible and flexible facilities, and preventative health services.
It’s due to open next summer and be run by our partner Places Leisure.

Spring 2019 13
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Planting trees to
save butterflies
We’ve been planting Elm trees at Dinton Pastures,
Charvil Meadows and Riverside Park in Earley as
part of a project co-ordinated by the Upper Thames
branch of Butterfly Conservation.
White-letter
Hearstreak
butterflies depend
on Elms. But as
Dutch Elm Disease
(DED) has wiped
out the majority
of these trees, this
has also led to a
steep fall in the
number of these
creatures.
The young Elms being planted have been
selected for their resistance to DED. Since the project started three
years ago, 170 of them have been planted across the region, 20 of
these in our borough. The aim is to create Elm corridors linking the
surviving colonies of this butterfly species.

A California
summer
The current phase of scheme to enhance
California Country Park is due to be finished by
summer.
We’ve been changing the car park’s layout the
past few months to make it easier to park but
had to temporarily relocate parking while we
did this. Thank you for your patience. We’ve also
built a new two-way road in and out of the park
and will be working on the second phase of the
new Greenway.
By the café, new pergolas are creating an allweather outdoor seating area, and this autumn
we also hope to start work on the play area.
But before we even did any of this, we worked
with ecologists to relocate reptiles and glow
worms affected by the work to a new home
within the park. This also means wildlife
biodiversity will increase.

Elms were once an iconic feature of the British countryside and their
restoration is something we hope will benefit many generations to
come.
We’d like to thank the community groups who’ve been helping
with the planting, including the Wokingham District Veteran Tree
Association and Earley Environmental Group.
Private landowners can also take part by growing an Elm tree on their
property. To do so, contact: www.upperthames-butterflies.org.uk
If you see a White-letter Hairstreak butterfly, please contact Butterfly
Conservation or log it with the Thames Valley Environmental Records
Centre (TVERC): www.tverc.org/cms/content/share-your-records

Grass cutting this year
We’ve put new measures in place for cutting grass, in parks and open spaces, to
avoid the problems with the service last year. The service was not what we or you
expected.
These changes are designed to solve the issue of unpredictable weather by making
the service more flexible and able to react faster if snags arise.
They include making sure our contractor’s staff are sufficiently trained and have
invested in the right equipment. Our Countryside Service resources will also be on
standby to step in if necessary.
More information:
www.wokingham.gov.uk (search ‘grass cutting’)

14 Spring 2019
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LODDON PRIMARY SCHOOL
Pupils at Loddon Primary in Earley performed to VIP guests at
the official ceremony marking the completion of our £3.8million
expansion of this popular primary, from a two to a three form entry.
The work included a new MUGA (multi-use games area), car park
improvements, an extension housing a new hall and entrance, staff
facilities, and three new classrooms created from the old school hall.
As with Highwood Primary, on this page, the project was completed in
phases allowing the school to remain open throughout.

Internships
that work
Highwood Primary
School expansion
After 18 months of construction, pupils and staff at
Highwood Primary School in Woodley are now enjoying
a state-of-the-art building.
Our £3.25million expansion has increased the school’s capacity from
one class to two classes in each year group, as well as doubled its
nursery provision. With an increased intake in the Foundation Stage
each year, the school will be up to full pupil numbers by 2024.
This project was completed in phases, so the school could remain open
throughout, and the work has transformed the internal and external
look of the building. The new and improved facilities include a new
entrance, increased capacity in the main hall, additional small group
teaching spaces, a medical room, and a purpose built learning area for
the children attending Highwood’s Developmental Language Delay Unit.

Executive View
Cllr Pauline Helliar-Symons, Executive
Member for Children’s Services
“The Association of School and College
Leaders say we are ‘guardians of the UK’s
children and young people, charged with the
responsibility to prepare them to take their
place as citizens in a complex world.’ As a
teacher myself for 32 years, I know what a
real and genuine commitment this is, and what energy and effort it
takes to do the job well.”

Students from Addington School, which
caters for children and young people with
special educational needs and disabilities
(SEND), will soon be joining us for work
placements under the new WORKingham
Supported Internship Programme.
We’ll be working with Addington’s Routes
to Work team to provide opportunities for
SEND students to gain invaluable life skills,
helping them to secure paid employment
as adults.
Nationally, more than 90% of people with
learning difficulties remain unemployed.
So Addington has been working with
employers for several years to offer quality
vocational training and employment
opportunities for young people with SEND.
This has also raised awareness among
local employers about the government’s
workplace Disability Confident scheme.
The WORKingham programme with
Addington is due to launch this September.

www.twitter.com/WokinghamBC
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HOW TO SET A COUNCIL BUDGET
The media loves stark headlines about council budgets. But what’s
actually involved in setting one? We asked our Deputy Chief Executive
and Chief Finance Officer, Graham Ebers, to explain.
require spending now, although the benefits may not show
until later.
Another key strand is creating ways to generate new income
to fund services. Our Wokingham Town Centre regeneration
is an example, as are our commercial property investments.
Once we’ve maximised our income and covered statutory
services costs, we target what’s left on our key priorities and
non-statutory services such as leisure and parks.
There are two distinct types of costs. The first is ongoing
such as grass cutting and refuse collection; the second is
one-off investments in our assets such as new roads and
schools. In both, where we have discretion, we prioritise
based on need as well as the positive impact they’ll have on
our communities.

“The budget is a financial representation of a council’s
strategies and priorities, and is a lot more than just
numbers. If we don’t allocate money wisely we cannot do
those things important to our residents.
We start budget setting in May and it ends when our
elected members approve it the following February. It’s a
constant cycle of analysing data to clarify need, creating and
appraising options, prioritising, and difficult decisions to
keep within the tight financial envelope.
First, we work out our total income from Council Tax, fees
and charges, and government grants. From this, we identify
the costs to cover statutory service levels such as adult
social care, children’s services, and waste.
As these statutory services take up a significant amount
of our income, we must continually find ways to reduce
their costs and demand. For example, early intervention
strategies to help reduce obesity. Many of these measures

www.wokingham.gov.uk

Generating as much additional income as possible from
third parties is also important. This includes developer
contributions for roads and grants for cycleways. We also
seek to invest in assets such as leisure centres that cover
their borrowing costs while also improving community
facilities.
Like all local authorities, central government funding has
significantly reduced – we saw a complete withdrawal of
the general grant in 2017/18 – set against a backdrop of
ever-increasing statutory costs. This makes our decisions
challenging because the goal posts are always moving.
But we’ve weathered the storm well so far. And we’ll
continue to be innovative and diligent to safeguard those
services you value the most. This is at the heart of our
budget setting.”
Find out more about our 2019/20 budget
in the following pages.

2019/20 Council Tax information

WHAT YOUR MONEY IS SPENT ON
This is how we will be dividing up our £125m budget this year:
(excluding spend of £86m on schools which is funded by a government grant)

Adult social care
and wellbeing

Children’s social care
and safeguarding

(including waste & recycling and grass cutting)

Environmental services

41%

22%

14%

Highways and transport
(including highways maintenance)

Corporate and
democratic care

(including libraries and community development)

4%

2%

14%

Other frontline services

Note: Debt charges and investment income: 3%
Visit www.wokingham.gov.uk (search ‘medium term financial plan’ for a full breakdown)

EXECUTIVE VIEW

WHAT DO WE SPEND OUR MONEY ON?

Cllr Anthony Pollock,
Executive Member
for Finance, HR and
Corporate Resources
“We have set a
budget this year
that focusses on
providing the services
people want from
us. We are proud to
maintain weekly bin
collections when so
many councils have
abandoned them and
to be improving libraries rather than cutting them
as others have done. We are investing in the future
as we must, and I believe this budget is affordable,
prudent and sustainable.”

Did you know the majority of our money is spent on statutory
services? We have growing costs year-on-year because of more
residents and increased demand on services.

www.wokingham.gov.uk

BUDGET 2019/20 - £125 MILLION
Non-statutory services
e.g. leisure, parks and open
spaces, and bus subsidies
Statutory services
e.g. adult social care,
children’s services, waste
collection and disposal,
and highways

19%

81%

2019/20 Council Tax information

WHERE OUR MONEY COMES FROM
Council tax
Government funding
including new homes bonus

(5%)

Business rates & extra council
tax income from last year*

(11%)

(84%)

*Note: Each year the Council makes an allowance of noncollection of council tax. If the Council then exceeds its
collection target, this surplus is applied the following year
to support the revenue budget. This is only 0.2% of the
total budget and so is not shown separately in this table.

HOW MUCH COUNCIL TAX DO YOU PAY WOKINGHAM BOROUGH COUNCIL?
ON A BAND D PROPERTY:

£1,483.93
PER YEAR

=

£123.66
PER MONTH

=

£28.53
PER WEEK

The everyday services this pays for includes:
3.38m refuse
& recycling
collections

Inspecting &
maintaining 447 miles
of highways & paths

Maintaining 420ha of
countryside & 143 miles
of public rights of way

The corporate
parent to 100
children in care

Providing long
term care to 1,800
vulnerable adults

WHERE YOUR MONEY GOES
Elements of a Band D Council Tax:

2018/19

2019/20

Percentage Change

£1,336.13

£1,379.00

2.99%*

Wokingham Borough Council Social Care Precept

£97.76

£104.93

0.5%*

Parish Precept (average)

£60.50

£62.40

3.14%

£182.28

£206.28

13.17%**

£64.36

£66.28

2.99%

Wokingham Borough Council (excluding social care precept)

Police and Crime Commissioner for Thames Valley
Royal Berkshire Fire Authority (correct at time of going to print)

*Percentage increase based on total Wokingham Borough Council 2018/19 council tax level (including social care precept), as per legislation
**Under the government settlement, police forces can increase their precept by up to £24 in 19/20
The average total council tax bill for a Band D property includes the
charges made by Police and Crime Commissioner for Thames Valley,
Royal Berkshire Fire Authority and your town and parish council.

www.wokingham.gov.uk

£1,741.03

£1,818.89

2019/20 Council Tax information

4.47%

18DISCOUNTS
Spring 2019AND EXEMPTIONS
For details of all council tax discounts, exemptions
and reductions for disabled residents visit:
www.wokingham.gov.uk (search for ‘council tax’)

www.facebook.com/wokinghamboroughcouncil
APPEALS ABOUT
THE COUNCIL TAX YOU PAY
If you feel that your council tax bill is wrong, or you have not received
the discount or exemption you are entitled to, please contact us online
at www.wokingham.gov.uk/contact-us or email Ctax@wokingham.
gov.uk. Do not stop paying your council tax while you are making an
appeal. If your appeal is successful, you will be entitled to a refund of
any overpaid council tax.

RECOVERY
For any unpaid council tax, once we have
exhausted all avenues of debt recovery,
(including an attachment to your earnings or
an attachment to benefit), we are able to pass
the debt to enforcement agents for collection.
This incurs additional costs which are payable
by the debtor. If the enforcement agents are
unsuccessful in collecting the debt, we then
have the option of further recovery, including
petitioning for bankruptcy, where all the
associated costs are payable by the debtor. If
you are having difficulty in paying your council
tax it is important that you contact the council
before this stage is reached. We may be able
to offer help through discounts, exemptions or
reductions. Full details are available at:
www.wokingham.gov.uk (search for ‘non
payment’)

ADULT SOCIAL CARE
The Secretary of State for Communities and Local Government (now
the Ministry of Housing, Communities & Local Government) has made
an offer to adult social care authorities. (‘Adult social care authorities’
are local authorities which have functions under Part 1 of the Care
Act 2014, namely county councils in England, district councils for an
area in England for which there is no county council, London borough
councils, the Common Council of the City of London and the Council
of the Isles of Scilly.) The offer is the option of an adult social care
authority being able to charge an additional ‘precept’ on its council tax
for financial years from the financial year beginning in 2016 without
holding a referendum, to assist the authority in meeting expenditure
on adult social care. Subject to the annual approval of the House of
Commons, the Secretary of State intends to offer the option of charging
this ‘precept’ at an appropriate level in each financial year up to and
including the financial year 2019/20.

APPEALS ON PROPERTY BANDING
All property bandings are dealt with by the Valuation Office Agency, which is part of Her Majesty’s Revenue and Customs. Details
on appeals and queries are available at: www.gov.uk/council-tax-appeals. Making an appeal against your valuation does not
allow you to withhold payment of any tax owing. If your appeal is successful you will be entitled to a refund of any overpaid tax.

COUNCIL TAX REDUCTION
Information is available at: www.wokingham.gov.uk (search for ‘council tax reduction’) on our Council Tax Reduction Scheme,
which is to help those on a low income to pay their council tax.

PENALTIES

ONLINE SERVICES

You are responsible for advising us, within 21 days, of any change in circumstances, which
may affect your entitlement to a discount, exemption or a council tax reduction. Any
person who has been requested by Wokingham Borough Council to supply information
to identify the liable person, and that information is in their possession or control, is
required to supply that information within 21 days. Any person who receives a request
for information following the issue of a Liability Order, and that information is in their
possession, is required to supply that information within 14 days of the request being
made. Failure to notify or supply the information may incur an initial penalty of £70.

• Reporting changes to status
(moving in, within or out of
the Borough)
• Student discount
• Single person discount
• Severely mentally impaired
discount
• NNDR – direct debit for
business rates

COUNCIL TAX AND BENEFITS ENQUIRIES
Visit us at: www.wokingham.gov.uk
Or email us at: ctax@wokingham.gov.uk or benefits@wokingham.gov.uk

www.wokingham.gov.uk

• Setting up direct debits

More information:
www.wokingham.gov.uk
(search ‘council tax’)

2019/20 Council Tax information
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BUILDING TRADITIONAL COUNCIL HOUSING
We’ve started building 11 new social
rent homes in Tape Lane in Hurst – the
first traditional council housing built in
the Borough in more than a decade.
The 11 homes replace six on the site, demolished at the
end of last year because they no longer met the Decent
Homes Standard. The new properties will be a mix of two
and three-bed houses plus a four-bed bungalow.
The work is being overseen by our development company
Wokingham Housing (WHL) and once completed the
homes will be owned and maintained for tenants by our
housing and revenue team.

Did you know?
WHL has so far built 80 affordable homes across the Borough,
a mixture of houses and flats, in Winnersh, Shinfield and
Wokingham.
Affordable home rents are at least 20% lower than the market
rent of an area (i.e. the average rent for local private lettings)
and include service charges. So they’re cheaper than renting
privately.
WHL has also built four shared ownership homes, and six more
are in production.
If you can’t afford the mortgage on 100% of a home, under
shared ownership you buy a share of your home (between 25%
and 75% of its value) and pay rent on the remaining. Later on,
when you can afford to, you buy more of what’s outstanding.
As for traditional council houses, in the 1980s central
government made it difficult for local authorities to build them.
But there are signs that this policy could be changing.
More information:
www.wokinghamhousing.co.uk

HAPPY BIRTHDAY FOSTERS
Residents at Fosters in Woodley enjoyed a cream tea and cake and musical
entertainment to celebrate the independent living scheme’s very first birthday.
They were joined at the party by Wokingham Borough Mayor Cllr John Kaiser,
his deputy Cllr Bill Soane, as well as representatives from our development
company Wokingham Housing, our social and affordable housing company
Loddon Homes which now manages the site, and our care provider Optalis
which provides 24/7 onsite support to residents.
Fosters opened its doors to its first residents in January 2018 and is now at full
capacity.
More information:
www.loddonhomes.co.uk
(0118) 908 8479

20 Spring 2019

Do you have an
idea that could
help improve
health and social
care?
We’re Healthwatch.
We’re here to help make care
better. We listen to your
experiences of services, and
share them with those with
the power to make change
happen.
We can only take action with evidence. We
need you to speak up and share your
experiences and ideas with us. Together we
can help make care better for everyone this
year.

#SpeakUp

Find out more
healthwatchwokingham.co.uk

www.facebook.com/wokinghamboroughcouncil
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Win a family ticket to Marvellous
Marvellous returns to Dinton Pastures this year on 20 to 21 July, with 14 world class tribute acts
on the main stage plus a second stage marquee featuring a plethora of unsigned local talent.
Festival goers will once again be treated to an eclectic mix of
musical genres and eras, including tributes to Queen, Abba,
Michael Jackson, The Blues Brothers, Rod Stewart, Mumford &
Sons, Madness, and Blondie.
Marvellous lets families experience a full-on festival atmosphere
in a safe and friendly environment.
There’s truly something for everyone; a Silent Disco marquee,
fairground rides, plus loads of free activities in the Big Kids’

COMPETITIO

Village - including balloon modelling, arts and crafts, games and
face-painting. More attractions are still to be announced.
There are both day and weekend tickets, complete with
camping and glamping packages. Early bird discount tickets are
available now. And a family weekend ticket (two adults and two
children), including camping, is also up for grabs (see below).
More information:
www.marvellousfestivals.com
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GORSE RIDE LATEST
A big thank you to everyone who came along to our recent
consultation events about the next phase of our multimillion pound regeneration of Gorse Ride South.
At these, we presented revised plans for the 256 or so new
homes and thanks to your feedback hope to submit their
planning application this summer.
We want to replace the existing homes on the estate
with fresh modern ones because many are outdated with
timber frames and modular construction.
The first phase is well underway with the former Cockayne
Court Care Home and surrounding properties now
demolished. They are being replaced with 46 new homes,
built by our development company Wokingham Housing.

87-95
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The overall redevelopment is expected to create some 80
additional new homes on the housing register - a mix of
one and two bedroom bungalows and apartments, and two
to five bedroom houses.
Space for these extra homes will be found by removing
unsightly and under-used garages and alleys, while
retaining most of the mature trees.
The homes will be available for existing Gorse Ride
residents (our tenants and homeowners) to buy, for social
rent and shared ownership.
More information:
www.wokingham.gov.uk (search ‘Gorse Ride’)

11-26

27-46
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Support Workers Wanted
Make a career out of care
Support Horizons provides help that enables adults with
additional needs to live actively in the community, helping
them with daily chores, getting out and about, attending
appointments and enjoying activities. It’s not the short shift
personal care work some companies offer. This is a real
opportunity to build a strong relationship with a number of
clients and make a fantastic difference to someone’s life.
•

•
•

Being a Support Worker suits working mums, the
semi-retired, trainees, casual carers, seasonal workers
and professional carers. It’s really flexible, and can fit
around your other commitments. It can also be a fulltime career
It’s highly rewarding with great career opportunities.
No experience required. Full training will be given
You just need to be over 18 with a car

Our staff love their jobs … so why not come
and join our friendly not-for-profit social
enterprise! Contact us for more details.
Improving Lives with Caring Support

www.support-horizons.co.uk | 0118 989 3959

LOCAL PLAN UPDATE LATEST
Thank you to all of you who took the time to give us your views in the
Local Plan Update Homes for the Future consultation.
Wokingham Borough has to accommodate some
750 to 850 homes per year between now and
2036, so we’re putting together a plan - the
Local Plan Update - for where these should be
built, and where they shouldn’t, as well as what
infrastructure and facilities need to accompany
them.
Hundreds of you came to our engagement sessions
this winter to find out about the challenges we
face and the land put forward by landowners for
potential development which we must consider.
And hundreds took part in the online consultation
and businesses have also given us feedback. All of
this, along with technical evidence on key issues, is
now being studied to produce the draft Local Plan.

Executive View
Cllr Stuart Munro, Executive Member for
Business, Economic Development and
Strategic Planning
“There will be a further public
consultation on the draft Local Plan later
this year. This is crucial because it’s your
opportunity to comment on whether
the choices we make are the right ones;
both the areas we choose to allocate
for building plus the schools, transport
improvements, community and leisure
facilities that go with them.”

www.twitter.com/WokinghamBC
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NOT JUST HOUSING
When people hear new housing is being built, one of their greatest fears is that the
local infrastructure – roads, schools, medical facilities – simply won’t be able to cope
with the additional residents using them.
We completely understand this concern, and this is exactly why the houses currently being built across the Borough have so many new
facilities – a total investment of just under a billion pounds.

Executive View
Cllr Simon Weeks, Executive Member for Planning and Enforcement
“This level of investment in these new schools, roads and community facilities is only possible because
we’ve concentrated development at four key locations, rather than have it spread across the Borough.
We’ve also been successful in getting developers to pay for it. We get about £45,000 per new home for
infrastructure improvements, which is one of the highest rates in the UK.”
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MAJOR NEW
HIGHWAYS UPDATE
We’re making strategic improvements
to the Borough’s road network to serve
your growing communities.
North Wokingham
Distributor Road
Work has started west of Old Forest Road/Toutley
Road to create a new habitat area. This work has
been timed so that the habitat can establish over
the new growing season. Main construction is due
to start next spring.
The preliminary design for the Ashridge Farm
section is now complete, and its planning
application is due to be submitted this spring.
Thank you to those of you who came along to the
planning exhibition in January. Your questions and
feedback were invaluable.
Work to widen Bell Foundry Lane is due to be
completed and the road reopened in April.
Keephatch Beech and Kentwood Farm East are
also due to open soon.

Winnersh Relief Road
Work to widen Lower Earley Way into a dual
carriageway, between the Showcase roundabout
and the Winnersh Relief Road junction, started at
the beginning of this year and is expected to take
up to 14 months. We’ll be posting regular updates
on our website and social media channels.
Planning permission for Winnersh Relief Road
Phase 2 (B3030 King Street Lane to A329 Reading
Road) was granted last October. Enabling work,
including clearing vegetation and trees, has started
and main construction is due to begin this autumn.

South Wokingham Distributor Road
The Eastern Gateway section of this road got planning consent in
February last year. Enabling work is due to start this spring followed
by main construction later in the year.
A planning application for the Spine Road scheme is due to be
submitted this spring alongside ones for housing from the developer.

Barkham Bridge
Work on the bridge’s design continues. Enabling work is due to start
this spring with construction towards the end of the year.

Arborfield Cross Relief Road
Construction is due to start this spring. Planning permission was
granted in January last year and enabling work began at the end of
the year.

More information:
www.wokingham.gov.uk (search ‘major new roads’) and/or
(search ‘major new developments newsletter’)
You can also sign up for e-newsletters from our contractor Balfour
Beatty. Simply email the addresses below:
NWDR@balfourbeatty.com (North Wokingham Distributor Road)
SWDR@balfourbeatty.com (South Wokingham Distributor Road)
WRR@balfourbeatty.com (Winnersh Relief Road)
ArborfieldCross@balfourbeatty.com
BarkhamBridge@balfourbeatty.com
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BE IN THE KNOW
Do you know about the easy tools to help plan your journeys?

We have a new roadworks Facebook page,
full of information about planned and
emergency works. Find it at ‘Wokingham
Borough Council Traffic & Traffic’.
Find all current roadworks via
www.roadworks.org. You can also set
up an email alert for any works that may
affect specific journeys, such as to work,
the school run or appointments.

Tell us about road problems,
such as potholes, broken
traffic lights or fallen trees
blocking the carriageway,
via our website. Visit:
www.wokingham.gov.uk
(search ‘report it’). You can
also see how many potholes
have been reported, and
fixed, again via our website.
Simply search for ‘potholes’.

New highways contracts
start 1 April
WSP will work with us as a specialist consultancy offering design expertise and
support for our highways projects.
VolkerHighways will focus on highway maintenance and construction including
street lighting, structures, bridges and drainage, as well as delivering major
infrastructure projects.
They’ll also work with us alongside our 21st Century Programme using
technology to keep you fully informed about any maintenance work, plus easy
tools to report a problem and then be kept in the loop while it’s being resolved.

Get highways text and
email alerts by visiting:
www.wokingham.
gov.uk (search
‘roadworks’). For
alternative travel ideas
and tips, visit: www.
myjourneywokingham.
gov.uk

Executive View
Cllr Pauline Jorgensen,
Executive Member
for Highways and
Transport
“We’ve been given an
extra £1.2million from
central government
to maintain our roads.
You can also now see
on our website how many potholes have
been reported, and fixed, each month.”

New ways of working with you
in the 21st Century
In the past few editions we’ve been telling you about the things
we’ve done to make it easier and faster for you to interact with us
to do the things you need to at your convenience.
For example, on the planning, council tax and benefits sections on our website you now
can self-serve as well as do far more, including tracking your requests.
If you telephone, you are guided through to the right person, with the relevant knowledge,
first time.
But it’s not all about technology. Behind the scenes we’ve also been freeing up specialist
staff to do the work they need to.
And remember, if you still need help navigating these changes, call us on (0118) 974 6000.
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Check before you call 999
999 is the number everyone knows, but it should only be used for true emergencies.
For everything else, call 101.
Of all the 999 calls made, a fifth aren’t for emergencies so wastes public resources.
It also means a real emergency may have to wait to get through.
It’s a 999 call if:
• a crime is in progress
• a crime suspect is nearby
• there’s danger to life
• violence is being used or threatened
Use 101 to report a crime or seek advice. For example, your car has been stolen,
your property damaged, or you suspect drug use or dealing in your neighbourhood.

Welcome to
Twyford Library
After serving the people of Twyford for 35 years, this popular
community facility in Polehampton Close needed some TLC to resolve
a number of maintenance issues with the building.
To do this, the library was closed for a few weeks from mid-November.
All of its 8,000 books and furniture were moved out so we could do
the work.
This gave us the freedom to increase the height of the roof and install
additional insulation as well as new weatherproofing.
The bulk of the windows were replaced with new uPVC doubleglazing, and the walls and joinery inside were freshly painted. New
carpet was also laid throughout.
Outside, we cut back nearby trees to reduce the risk of the building
being damaged along with the effects of their rain sodden leaves
landing on its structure. And we redrew the car park markings to
freshen them up and to also include accessible parking.
Once this was done, the furniture and other items were moved back
in along with the 8,000 books which then had to be returned to their
correct order on the shelves – all done in time for early January.

Things to
do and
see this
spring…
Visit www.wokingham.gov.uk and click on
‘news and events’ and then ‘what’s on’ for
The Wokingham Directory, which lists all sorts
of activities.
Wokingham Borough Libraries events are also
on our website on the ‘libraries’ pages. See
also Facebook ‘wokinghamboroughlibraries’,
Twitter ‘WBC_Libraries’ or Instagram ‘wbc_
libraries’.
For outdoors, sports and countryside, find
information on our website under ‘sports
and activities’ and ‘countryside, parks and
conservation’.
Remember, Parish and Town Councils across
our Borough also have activities. On our
website type in ‘parish and town councils’ for
links to their websites.
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DO YOU THINK
LIBRARIES ARE
JUST BOOKS?
A library is everyone’s space.
In our hectic lives, it’s precious
to find somewhere welcoming,
whatever you’re looking for.
“Libraries offer something for all our life journeys,” says

Laura De Moxom, Libraries Area Manager.
“Children come in with their parents, as do nurseries
and schools. Or we go to them. They meet real authors
and illustrators, discover reading is fun, and hopefully
plant the seeds for a lifetime’s habit. The inaugural
Wokingham Children’s Book Festival last October was a
big success.
We also have children’s reading challenges, including
the annual summer one. This year the theme is Space
Chase. And teens have quiet study spaces for exams,
with Wi-Fi for their laptops, plus events such as the
Saturday Igniting Writing club.
If you’re a parent, we’re a comfortable space you can
come to. You can join a rhymetime, feed your baby, and
we have toilets with baby changing facilities.
We’re certainly not anti-digital. Our e-books,
e-magazines and e-audio are free. You can get all our
digital catalogue on your laptop, tablet or smart phone.
Adults might need IT resources, perhaps for job hunting
or a hobby, so can use PCs here as well as printers and
scanners.
We’ve a huge educational and interests programme
– crafts, learning new skills, wellbeing and history, to
name a few. Community groups and organisations also
rely on us in - whether booking a room for clubs, or
using one of the public spaces for exhibitions.
If you’re new to Wokingham Borough, you can meet
new people here, discover the area and things to
do. The same applies if you’re retired. Libraries are a
community resource in their own right.
Yes, libraries are changing, because what you want
from us is changing. We’ve introduced self-service, and
kiosks, for example, if you just want to nip in and out.
But our enthusiastic and knowledgeable staff can still
help you.
Last, but never least, there’s still books and always will
be. There’s something wonderful about the feeling of
them in your hands. Fiction or non-fiction, sorry for the
cliché, but there really is something for everyone.”
Please note, due to space at each location, not all our
libraries can offer the same services.

Executive View
Cllr John Halsall, Executive
Member for Environment,
Leisure & Libraries
“Modern libraries must be
flexible, their buildings able to
accommodate everyone’s needs
with a host of activities and
services you want. Thanks to our
new ideas and diversity, our Borough library figures have
actually increased bucking the national trend.”
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Local elections 2 May
WHERE?

Borough elections in Barkham, Bulmershe and Whitegates, Coronation,
Emmbrook, Evendons, Hawkedon, Hillside, Loddon, Maiden Erlegh, Norreys,
Shinfield North, Shinfield South, Sonning, South Lake, Twyford, Wescott,
Winnersh, and Wokingham Without.
These parish/town councils will also be up for election: Barkham, Earley,
Shinfield, Sonning, Twyford, Winnersh, Wokingham, Wokingham Without and
Woodley.

CHANGE OF POLLING STATION

If you live in Maiden Erlegh ward and usually vote at Maiden Erlegh School,
your polling station will be at Aldryngton School.

ARE YOU REGISTERED TO VOTE?

If your details have changed, or you’ve moved address, go online to register
to vote: www.gov.uk/register-to-vote. The registration deadline is midnight
on 12 April.

POSTAL VOTING

The deadline for receiving new postal vote applications, and for making
changes to existing postal voting arrangements, is 5pm on Monday 15 April.
Download postal vote application forms from our website:
www.wokingham.gov.uk (search ‘postal vote application’)
More information:
electoralservices@wokingham.gov.uk

My Care Provider
is Outstanding.
Is Yours?

We Clean Ovens
...so you don't have to!
Hello, I'm Adam, your
locally based oven
cleaning specialist.
I'll leave your appliances
pliances
sparkling using our
ur bespoke
eco-friendly products.
ducts.

Bluebird Care Reading & Wokingham
Home Care visits in your own home
Live in Care
Waking nights/Sleep-ins
Dementia Care
Parkinson's Care
Respite Care
Please call our friendly team today on 0118 9863 522 or
email us at reading@bluebirdcare.co.uk

Range and AGA specialists
Ovens & hobs
Extractor hoods
Microwave ovens
Traditional stoves

Contact
me today
for your
free quote

Visit my website
ovenuwokingham.net
or call me on
0118 3290163
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There’s a young
person needing you
Supported Lodging gives young people the opportunity to
live semi-independently in your home. Hosts could be a family,
a couple, a single person, or an empty nester. The young
person (aged between 16 and 21) has their own room and
access to communal living space.
These young people need your support because they cannot stay at home
with their families until they’re emotionally and financially ready to move
out. Supported Lodging lets them develop the practical skills and emotional
stability they need to live independently and reach their potential.
Hosts mentor them, for example, advising about cooking, money
management, laundry, and applying for jobs. It’s all about guiding them into
adulthood. As hosts, we’ll give you training, practical support and nearly
£1,000 a month, as well as Council Tax exemption.
Previous youth work experience is helpful but not necessary. Some of our
most successful host families don’t have this background. But all say how
rewarding being a host is.
More information:
(0118) 974 6204
Email: fostering@wokingham.gov.uk
www.fostering.wokingham.gov.uk

Stepping up to a new job
A specialist supported employment service
run by our social care company Optalis gives
people with disabilities, substance issues and
carers a foothold into work experience, paid
employment and education.
The emphasis is to ‘place and train,’ rather than ‘train then place’. This
means people get a job right from the start.
Optalis works with companies including Sainsbury’s, ASDA, Oracle Shopping Centre retailers,
schools and IT companies. These are placements in real work environments which match that person’s talents and aspirations.
“For example, some of our clients took over the Rainbow Café in Wokingham and prepared, cooked and served homemade
soup to customers including Wokingham Borough Mayor Cllr John Kaiser,” said Donna Morgans, Optalis’ Supported
Employment Service Manager.
“By working in a professional kitchen, it gave them invaluable work experience and developed and boosted their confidence.
We believe that anyone can become employed if they’re motivated to work, given the right job for them, and the right
support.”
Optalis’ success means we consistently remain in the top ten of 161 UK local
authorities for supporting people with learning disabilities and autism into
paid employment.
More information:
www.optalis.org

READING
BLUE COAT SCHOOL
An Independent Day School for Boys, with a Co-Educational Sixth Form
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www.facebook.com/wokinghamboroughcouncil

Join the adventure!

Call us for an informal chat with our Admissions team
www.rbcs.org.uk •0118 944 1005 •Sonning Lane, Sonning, Berks RG4 6SU

IT’S TIME TO
MOVE FORWARD
The All New Corolla.

Jemca Bracknell
John Nike Way, Bracknell
Berkshire RG12 8TN
Tel: 01344 789789
jemcabracknell.toyota.co.uk
/JemcaToyota

Jemca Reading
Rose Kiln Lane, Reading
Berkshire RG2 0LJ
Tel: 0118 907 9768
jemcareading.toyota.co.uk
@JemcaToyota

5 year/100,000 mile manufacturer warranty. Terms and conditions apply.
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www.twitter.com/WokinghamBC

Tell us what you think
There were delivery problems in Earley with the winter
edition. We are sorry if you didn’t receive it. So, we’re
extending the Borough News Survey into this edition. If
you’ve already returned this survey, don’t worry. You’re still
entered into the prize draw to win a pair of cinema tickets.
If you complete the survey now, you’ll also be entered into
the draw. The closing date for this survey is now 31 March.
Q1

Q8

What stories would you like to see in the future?
Council services
Other public sector organisations such as the
police, health and town and parish councils
Voluntary groups and local organisations
Charities

Did you receive a copy of the winter edition of
Wokingham Borough News?
Yes

News on your local area
Current affairs

No

What’s on

If you didn’t, please let us know your address including
postcode
Q9

With regards to design, please rate the follwing:

		
Excellent
Good
Satisfactory
					

Not
Satisfactory

Font size
Q2

In future, would you prefer to receive this magazine:
Pick up from 		 Download from the
community locations		 Council’s website
such as libraries
Via the local newsletter		 Through your letterbox

Q3

Did you read it?

		
Q4

Q5

Yes

No

Certain Sections

If you didn’t read it, what would make you read it?

Length of articles
Page layout
Use of colours
Use of photos
Q10 Is the content:
Very
interesting

Somewhat
interesting

Q11 Do you...

Yes

More pictures

Stories about my locality

Find the news up-to-date

Shorter stories

Bigger text

Longer stories

Other, please state

Visit the Wokingham Borough
News web pages?

Which articles did you enjoy reading?

Q6

Which articles did you least enjoy?

Q7

Have any of the articles encouraged you to do
something differently or something new?

Not
interesting
No

Follow the Council’s Twitter and/or
Facebook profiles?
Q12 Does the magazine keep you well informed about
services provided by the Council?
		

Yes

No

Sometimes

Q13 Do you have any other suggestions on how we can
improve the magazine?

Q14 If you would like to be entered into the prize draw,
please enter your contact details below:

Thank you for taking the time to complete this survey. Please send it by March 31 to Wokingham Borough Council,
FREEPOST RG147, Wokingham, Berkshire RG40 1WN.
You can also complete it online at www.wokingham.gov.uk (search ‘current consultations’)

Do you use your conservatory
all year round?

BEFORE

AFTER

2 FREE PANELS
THIS MONTH

Top reasons to upgrade your
conservatory roof with Green Space
UK, as chosen by our customers

*Quote Ref WB0319

Installed in 1 day

Mould & condensation

Quieter in bad weather

“What a difference a day
makes as the saying goes, and
yes, that’s all it took to install.”

“This is the best thing
we have done in this
house. Used to run with
condensation and now zero.”

“For the first time in 10 years
we do not have to close the
door to the conservatory
when it rains, as the noise
is minimal and before I
found it difficult to hear
the TV over the loudness of
the rain on the old roof.”

Mr & Mrs Barber, Wells

Warmer in winter
“There is no doubt that the
conservatory is much warmer
than previously, and no, the
room is not darker either!”
David Birch, Chichester

Usable all year round
“The conservatory is now
used throughout all seasons
of the year and is far more
comfortable to sit in whatever
the weather outside.”
Mr & Mrs Gibson, Portishead

Karen Thomas, Chippenham

Cooler in summer
“You could have fried an egg
on the table in there in the
summer, I now look upon the
conservatory as a new room.
It is quiet, restful and cosy.”
Carol Doyle, Surrey

Reduces energy bills
“I’ve already turned the
underfloor heating down.
Lovely job guys, thank you!”

Mr & Mrs Bailey-Webb, Warsash

Eliminates glare
“It immediately stopped
the glare, when the sun
shines, which would have
previously rendered the
conservatory unusable.”
Jason Boyd, Havant

Anne Bird, Bristol

Get a free no obligation quote, call free on:

CONSERVATORY ROOFS

0800 65 25 157
or visit greenspaceconservatories.co.uk

*Finance Subject To Status. T&C’s apply. *Orders
placed by end of Feb 19. Applies to orders over
8 panels. Smaller orders receive calculated
discount. Not valid for use with any other offer.

