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Welcome
As this strange and troubling year draws
to a close, I would like to reflect on how
Wokingham Borough has coped, as a
community, with almost ten months of
Covid-19 and to outline the council’s ongoing
policies, as far as we are able in this everchanging situation.

/wokinghamboroughcouncil
@WokinghamBC
/WokinghamBC
You can access Wokingham Borough
Council services in a number of ways:
Online: You can search for information, book,
report and pay for services on our website
www.wokingham.gov.uk
Web chat: Our web chat is available between 9:00
– 17:00 Monday to Friday, and you can access it
from our website www.wokingham.gov.uk
Email: customerservices@wokingham.gov.uk
Telephone: Call us on 0118 974 6000, and select
the relevant option for your enquiry
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The people of Wokingham Borough
should be enormously proud of how
they have reacted to Covid-19: I
know there have been personal and
family tragedies and do not seek to
downplay these but, as a collective,
we have come together in ways that
would have seemed impossible a year
ago.
From the outset of the pandemic,
we, the local council, were able to
find and work with willing partners
in the voluntary and community
sector. By funding, and working
alongside, charities and volunteers,
we have been able to support those
in need of help, whether it has been
through food deliveries, prescription
collections, support grants or calls to
those at risk of being isolated. Existing
charities and new Covid-19 groups
have collaborated across the borough
to tremendous effect.
As a borough, we have also
been compliant and have, to an
extraordinary degree, kept to the
Covid-19 restrictions as individuals
and businesses. We have been able to
work alongside businesses rather than
need heavy-handed enforcement.
Although Government guidance has
inevitably changed as the pandemic
develops, our policies have been
consistent. Throughout we have
sought to:
• Keep the number of cases and
outbreaks to a minimum by
working directly with ‘at risk’
locations such as care homes and

schools as well as by providing
clear advice and information
• Help people most at risk and most
affected – such as the clinically
vulnerable and the isolated – in
practical and emotional ways
• Keep services open to residents
wherever and whenever possible
• Engage with businesses to find the
best ways to work together and
provide the support they need
We have remained true to the polices
as the circumstances have changed:
they are the reason we sourced PPE
for front line staff when it was scarce
everywhere, why we bought our own
testing kits when there was a national
shortage and why we closed our care
homes to hospital discharges unless
we were confident they were safe.
Finally, please help us to help you.
Whatever the current Covid-19 rules
are, there are some simple facts that
are remain true:
• The fewer people you meet, the
less likely you are of catching or
spreading the virus
• Wearing a mask reduces the
spread – always wear one where
you have to and consider doing so
at other times
• If you are told to self-isolate, you
must do so to protect others
• If you have Covid-19 symptoms,
you must get a test
John Halsall
Leader of the Council
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WOKINGHAM BOROUGH!
The community spirit throughout this crisis has been amazing. Everyone has pulled
together and shown such compassion for each other through this difficult time.
We would like show our appreciation
and say a huge THANK YOU
to everyone for their hard work and
kindness during these unprecedented
times. Businesses, charities and
volunteers have all worked extremely
hard together to provide essential
assistance to residents, who may have
found themselves struggling through
the pandemic.

VOLUNTEERS
We want to recognise and pay thanks to all of the fantastic volunteers who give
their time and energy to benefit others. It’s also a time to share
experiences and open the doors for more people to become
a part of this rewarding world.
During this crisis, more than ever, we have seen the true
impact of volunteering in the Wokingham Borough.

WE ARE STILL IN THIS TOGETHER,
SO PLEASE CONTINUE TO SUPPORT YOUR FAMILY, FRIENDS AND NEIGHBOURS.

WANT TO GET INVOLVED?
Hundreds of volunteers signed up to help at the start of the pandemic and made a huge
difference to the community.
If you want to get involved and volunteer, check The Volunteer Centre’s portal for recruitment
posts: www.volunteerwokinghamborough.org.uk
You can also stay up to date with the latest information, which is available through our social
media sites, news website and through partner organisations.
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CONTINUING TO SUPPORT
THE COMMUNITY
We have worked hard to keep services running throughout the
pandemic, and will continue to do so as we move forward together.

Waste and Recycling
Services

Adult Services
CEV (clinically extremely vulnerable)
•

4,600 of our residents are classified as CEV

• Letters have been sent to all CEV residents, with guidance around
staying safe and helpful contact numbers
• In 5 days, the team attempted to call 3,800 residents. So far,
2,800 have been successfully contacted
• Efforts will be made to continue contacting those residents we have
not been able to establish contact with

Adult Social Care
In addition to this, since lockdown was announced, the Adult Social Care
team have called over 2,500 customers who are known to Adult Social
Care to check that their support is in place and needs are being met.

Since April:
We have answered over 32,000 waste
queries and delivered waste items to more
than 8,000 households (blue bags, food
waste caddies and garden waste sacks).
We have collected over 2,200 tonnes of food
waste, which is a 39% increase in tonnage.
Our recycling rate reached 54% by June
which helped us save 49 tonnes of CO2e.

Highways and Street Works
Our London Road cycleway has been completed, providing a fantastic
cycle link to our town centre and completes our part of the National
Cycle Route 422. This links Newbury, Reading, Wokingham, Bracknell
and Ascot on one seamless route through Berkshire.
We also took advantage of quieter roads in April and May to complete
work on key travel routes across the borough when many were not
using their cars. Thousands of residents now have improved roads
outside their homes following resurfacing on almost 100 streets
across the area.

www.twitter.com/WokinghamBC
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Library Services
Since March, we have increased the number of eBooks available for library
members, broadcasted Rhymetime and StoryTime videos on our Library Service
Facebook page for children and families, launched a new music streaming
service, given access to Ancestry.com to research family histories and provided
the ability to watch concerts, documentaries, ballets and more online.
Over 6,000 virtual items are accessed via the digital library every week, with
over 4,000 residents viewing Rhymetime and StoryTime sessions.

Children’s
Services
Since March:
Our teams within children’s services
have been flexible and adapted how
they work to continue providing
services to our residents. Our
children’s social care front door has
remained firmly open, including:

Parks and Open Spaces
We have kept our parks and open spaces open for our residents to enjoy
throughout the pandemic. Please continue to use social distancing in these
spaces and be respectful to our green spaces, helping to keep them clean and
safe for everyone to use.

Sports and Leisure
Although our leisure centres have been closed
temporarily, our Sport and Leisure department
have produced some FREE online workouts,
catering for all fitness levels. Allowing all
residents to get active from home. To access the
workouts visit www.youtube.com and search
‘Wokinghambc At Home’

Business Support
1,460 businesses have been paid business support grants since 1st April, totaling
£19.205 million under the Small Business Grant Fund, Retail Hospitality and
Leisure Grant Fund. A further 196 businesses were paid support grants through
the discretionary scheme totalling £1.073 million.
In addition to this, close to £19m has been awarded in business rates relief.

You can find more information about all of our services
on our website: www.wokingham.gov.uk

• The Bridges Resource Centre
continue to offer ‘in person’
respite services to children with
disabilities
• We have found new ways of
working virtually with families as
part of the targeted early help
offer
• We offered online one to one
tutoring for all our looked after
children during the summer
holidays to ensure they were
ready for the start of the new
school year
• Our social workers continued to
visit our looked after children,
children with disabilities,
children in need and early help
families, but we used mobile
technology for most of these
visits
• For our children with
safeguarding issues, we
continued face to face visits to
ensure the appropriate level of
support is in place

www.facebook.com/wokinghamboroughcouncil
www.twitter.com/WokinghamBC
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OUR RESPONSE
IN NUMBERS
2,942
Proactive welfare
checks made

Number of
organisations
in Wokingham
Borough
Community
Response

10

More than

3,500
calls made
to check on
vulnerable adults

Delivered to
more than

1,000

shielded
households

4,276
Food deliveries
made to

892

Number of WBC
redeployed

120

Prescriptions
collected and
delivered

864

households

Supported

3,274

residents through
the One Front
Door Scheme

Protected front
line staff by buying

300,000
items of PPE

£120,000
Set aside to
buy test kits as
necessary when
there was a
national shortage

We continue to work with the voluntary sector to provide a Covid-19 response service,
including Citizens Advice, who are organising this helpline.

TO GET HELP YOU CAN:
VISIT www.citizensadvicewokingham.org.uk
EMAIL admin@citizensadvicewokingham.org.uk CALL 0300 330 1189

Make sure you stay up to date with the latest accurate information
@wokinghamboroughcouncil
@wokinghamBC www.wokingham.gov.uk

www.twitter.com/WokinghamBC
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COPING THROUGH LOCKDOWN

MENTAL HEALTH AND WELLBEING
Now more than ever, it’s really important
that we look after our mental health. These
unprecedented times are challenging, not
just physically, but mentally and emotionally.
You might feel lonely, lacking in motivation,
anxious or depressed. But you are not alone.
We can get through this together.
If you feel like you are struggling and
you need some extra help, please talk to
someone. Whether it’s a friend, a neighbour,
a colleague or a charity that gives free help
and advice, it’s so important to share how
you feel.
We’ve put together a variety of useful
support packs, guides and activities on our
website to help you.
www.wokingham.gov.uk
and search ‘coping during coronavirus’

Mind
Promotes the views and needs of people with mental health problems.
Phone: 0300 123 3393 (Monday to Friday, 9am to 6pm)
Website: www.mind.org.uk
Samaritans
Confidential support for people experiencing feelings of distress or despair.
Phone: 116 123 (free 24-hour helpline)
Website: www.samaritans.org.uk
YoungMinds
Information on child and adolescent mental health. Services for parents and
professionals.
Phone: Parents’ helpline 0808 802 5544 (Monday to Friday, 9.30am to 4pm)
Website: www.youngminds.org.uk
For more details of organisations providing help and support
visit www.nhs.co.uk and search ‘mental health’.

Looking after each other
We understand that this has been a frightening and difficult time for many, so we want to be there to support those who may
need some extra help.
The guidance can be confusing and with so much information out there, we want to help everyone to get the right support and
advice and to feel safe.
Wokingham Borough Council, along with partnership organisations, such as the NHS and the Voluntary Sector, is working hard
to help the vulnerable and previously shielding residents.
The sense of community throughout this crisis has shown how important it is for people to come together and help others. Key
workers and volunteers continue to go above and beyond to offer their full support to our more vulnerable residents.

We will get through this together – we need to keep supporting each other.
Keep looking out for your friends, family, neighbours and community.

LOOKING AFTER OTHERS, STARTS WITH LOOKING AFTER YOURSELF.
Exercise, eat healthily and get good sleep • Communicate • Limit your news exposure
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STILL IN IT
TOGETHER
As we move forwards together, it’s important we don’t undo
the hard work we have put in to stop the virus from spreading.
Protecting ourselves and others is the priority and we must
continue to follow the latest guidance to keep everyone safe.

HANDS

FACE

SPACE

Outbreak Control Plan
Wokingham Borough Council has an outbreak management plan which explains what we will do if there is a local
outbreak. We want to keep our community as safe as possible as lockdown restrictions ease. As such, Wokingham
Borough Council has produced an outbreak management plan, which ensures we are prepared for any potential
outbreaks. The plan covers how we will prevent and manage outbreaks safely and robustly in all areas of our
community; including schools, care homes, workplaces, public spaces and public transport.
To find out more and read our plan summary, visit our website: www.wokingham.gov.uk
and search ‘outbreak control plan’

We continue to work with the voluntary sector to provide a Covid-19 response service, incl

TO GET HELP YOU CAN:

VISIT www.citizensadvicewokingham.org.uk EMAIL admin@citizensad

www.twitter.com/WokinghamBC
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NHS Test and Trace
The NHS Test and Trace system in England will help control the spread of Covid-19. The system has been introduced
in order to help protect the NHS and social care systems.
The NHS Test and Trace service will ensure that anyone who develops symptoms of Covid-19 can quickly be tested
to find out if they have the virus, and also includes targeted asymptomatic testing of NHS and social care staff and
care home residents. It will also help trace close recent contacts of anyone who tests positive for coronavirus and, if
necessary, notifies them that they must self-isolate at home to help stop the spread of the virus.

How does it work?
If you have symptoms of
coronavirus:

If you have been in contact with someone who has
coronavirus:

ISOLATE – For at least 7 days as

ALERT – You will be alerted by the NHS Test and Trace service if you

soon as you experience symptoms.
People in your household must
isolate for 14 days from when you
started showing symptoms.

have been in close contact with someone who has tested positive. This
will be via text, email or phone call. You should then log on to the NHS
Test and Trace website, which is normally the easiest way for you and the
service to communicate with each other – but, if not, a trained call handler
will talk you through what you must do. Under 18s will get a phone call
and a parent or guardian will be asked to give permission for the call to
continue.

TEST – Order a test immediately at
www.nhs.uk/coronavirus or call
119 if you don’t have internet access.

RESULTS – If your test is positive,

ISOLATE – You will be told to begin self-isolation for 14 days from your

you must continue to isolate for
the full 7 days and your household
must continue to isolate for 14 days
from when you started showing
symptoms.

last contact with the person who has tested positive. It’s really important
to do this even if you don’t feel unwell because, if you have been infected,
you could become infectious to others at any point up to 14 days. Your
household doesn’t need to self-isolate with you, if you do not have
symptoms, but they must take extra care to follow the guidance on social
distancing and handwashing and avoid contact with you at home.

SHARE CONTACTS – If you test

TEST (if needed) – If you develop symptoms of coronavirus, other

positive for coronavirus, you will
receive a text, email or phone call
from the NHS Test and Trace service,
explaining how to provide details of
people you have had contact with
and places you have visited.
It is important you do this as soon
as possible to allow the service to
give advice to people who may be
affected.

members of your household must self-isolate immediately at home for
14 days and you must book a test at www.nhs.uk/coronavirus or call 119
if you have no internet access. If your test is positive, you must continue
to stay at home for at least 7 days and they will get in touch to ask about
your contacts since they must self-isolate.
If your test is negative, you must still complete your 14-day self-isolation
period because the virus may not be
detectable yet - this is crucial to
avoid unknowingly spreading
the virus.

luding Citizens Advice, who are organising this helpline.

dvicewokingham.org.uk CALL 0300 330 1189

TO GET THE
LATEST COVID-19
UPDATES, SIGN UP
TO OUR NEWSLETTER
BY VISITING OUR
WEBSITE.
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New household
recycling bags
Next year we’ll be rolling out
our waterproof recycling bags
to residents, which will replace
the black boxes
Each household will initially receive two bags on their doorstep with a
leaflet explaining how to use them. Once residents get their bags they
should start using them straight away. All recycling can go into the bags
mixed together.
The new bags are 10 litres bigger than the current boxes, so will allow
residents to recycle even more and help the council towards its goal of
70 per cent recycling by 2030.
Collection days will remain the same unless residents receive a letter
informing them of any changes.

How will we use them?

Why are you doing this?

Bags should be used as soon as they are delivered. Each bag
comes with a strip of velcro running across the width of the
bag and at both ends to help keep all your recycling secure and
dry. They should be kept sealed shut at all times except when
putting items inside.

Last year Wokingham Borough faced the issue of wet paper and
cardboard. Due to changes in the world market for card and
paper, when we collect wet recycling Wokingham Borough can
no longer meet the quality standard of the UK and European
markets where most of our recycling is re-processed.

Other important information on the bags includes:

This issue has dropped our recycling rate by around six per
cent, which not only harms the environment but also has a
significant financial cost. Therefore we have come up with a
solution of these sealable, waterproof recycling bags to keep
paper and card dry through to the end of the current waste
collection contract, which ends in 2026.

• They are weighted to help ensure the bags don’t blow away
• Clearly display your house name or number on the bags
• Wash and squash your recycling to maximise the capacity of
the bags
• No recycling will be collected that is left to the side of the
bags
• Oversized cardboard needs to be broken down and placed
in the bags or be taken to a recycling centre

We are also looking at longer term solutions for when
our waste contract expires in 2026, which will include an
assessment of wheelie bins. Wheelie bins are not possible
while retaining weekly collections due to the additional cost but
are more viable for fortnightly collections.

PRICE CHANGES
Small price increases are being implemented on annual garden waste collections (£65 up from £60) and individual garden
waste sacks (£1.10 up from £1) for 2020-21 starting in May 2021. We have implemented a small increase in cost for a roll of
10 additional blue bags (£4.40 up from £4), coming in from 1 December.

www.twitter.com/WokinghamBC

What do we
do with black
boxes?
We are encouraging
residents to reuse their
boxes if they can.
Some suggestions
include:
• Use for storage in the
garage, shed or loft
• Make a garden planter
• Use to grow vegetables
• Store your glass for the
bottle bank
• If you don’t want them
your neighbours might,
ask around to see if
others want them
If you can’t reuse them they
can be returned. Residents
will get more information on
this early next year.
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Recycling bags
frequently asked questions
Q: Can I have additional bags?
Yes. Additional bags will be available following the initial rollout of two for each
household. Residents will need to check our website for more information.

Q: Will I be able to use my existing recycling boxes as well as
reusable bags?
We will accept the use of the recycling boxes if additional capacity is required, to
supplement the two bags, until the week of your recycling box collection. You can
check this collection date on our website (see black boxes page of this leaflet). If you
leave your boxes out filled after this point it will not be emptied and your box will not
be collected. Instead you will have to take it to the household waste recycling centres.

Q: How do reuseable bags benefit residents?
•
•
•
•
•
•
•

Prevent paper and card getting wet
Prevent litter and access by animals
Have greater capacity
Provide savings on replacement container costs
Allow for easy collection from Community Hubs
Are less likely to be broken or damaged than the existing boxes
Provide added convenience due to easy handling

Q: How long will these bags last?
The life expectancy of the bags is up to five years. This can be prolonged if they are
stored indoors in order to reduce their exposure to UV light. Dragging and overfilling
can also degrade the fabric of the bags, which will shorten their lifespan.

Q: Will these bags blow away?
The bags come with a 350g rubber pad at the bottom which will keep them from
blowing away.
The trial in Monmouthshire has found that the bags do not blow away when empty
with only 23 replacement bags being requested by the 6,000 households that have
trialled this since September 2019.

Q: Why can’t we have lids for the black boxes?
We looked at the possibility of lids through the options assessment but determined
that they are less effective and more costly both financially and environmentally.

Q: Why didn’t the council provide wheelie bins?

TOP TIP!

ne,
Longshot La
t
a
s
e
tr
n
ce
g
remain
Our recyclin
d, Reading
a
e
m
ll
a
m
S
ce.
d
Bracknell an oking system still in pla
o
b
open with a
r slot before
to book you 3 sites,
r
e
b
m
e
m
e
R
re
one of the
travelling to
ebsite
w
3
re
e
by visiting th

We are currently in the middle of our waste and recycling collections contract, which
expires in 2026. We are currently looking at all options, including wheeled bins, to
maximise our recycling rates and continue to offer a high-quality waste and recycling
collection service to our residents for the period after the contract expires.
We are not able to change to wheeled bins under the current contract as It’s
estimated that we would need another three vehicles to be able to cover the borough
due to the extra time it takes to empty individual wheelie bins. This is compared to
the current system where collection operatives empty multiple recycling boxes into
one wheelie bin, which goes on the back of the truck before being tipped in.

Want regular updates by email on our recycling service?
You can sign up for WBC’s weekly rubbish and recycling updates via
https://public.govdelivery.com/accounts/UKWOKBC/subscriber/new

Waste and recycling collections
Christmas and New Year
Normal collection day

Actual collection date

Delay

Christmas Day (Fri)

28 December (Mon)

2 days

28 December (Mon)

29 December (Tues)

1 day

29 December (Tues)

30 December (Wed)

1 day

30 December (Wed)

New Year’s Eve (Thurs)

1 day

New Year’s Eve (Thurs)

2 January (Sat)

2 days

New Year’s Day (Fri)

4 January (Mon)

2 days

4 January (Mon)

5 January (Tues)

1 day

5 January (Tues)

6 January (Wed)

1 day

6 January (Wed)

7 January (Thurs)

1 day

7 January (Thurs)

8 January (Fri)

1 day

8 January (Fri)

9 January (Sat)

1 day

Normal service resumes on Monday 11 January 2021

Time of collection
Please place your waste
out the night before, as
collections start earlier
than normal

Garden waste
Collections will
coincide with the
above schedule

www.wokingham.gov.uk

Christmas trees
If you’re part of the
garden waste collection
scheme, please cut up your
real tree and place it in
your brown wheelie-bin
or compostable sacks
and put out as
normal

Christmas cards
Many charities collect
these for fundraising.
Alternatively, please
recycle them

Paper and cardboard
Wet paper and cardboard
cannot be recycled.
Please either re-use them,
keep dry until collection
day, or save them
for a non-rainy
collection day

Wrapping paper
Please recycle wrapping
paper where possible.
Metallic paper must
be put in your
blue bag

