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Welcome
Wokingham Borough, like every other part
of the country, is facing challenging times.
Covid-19 is stubbornly still with us
and its impact will be felt in many
ways for many months or years
to come – not least on the global
economy.
There are also the huge challenges
presented by the climate
emergency and, for us, the need
to plan where communities
can best grow – through wellplanned homes alongside the right
infrastructure – as well as how to
improve our waste and recycling
services. We have also taken on
the challenge of improving how
we respond to residents’ antisocial behaviour issues by moving
the service in-house and tackling
poverty in our community and
promoting equality.
These are not insignificant
challenges – but we will rise to
them in the same way we have
with Covid-19.
The single most decisive factor
in how a local authority can
support its residents and deliver
the services they need is to
have sound finances – we can
do nothing for you without the
funding to pay for it.
With spiralling costs in
construction and energy, as well as
in the cost of providing the right

How we are working
with partners to
tackle poverty in the
borough
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New service to
tackle anti-social
behaviour and other
nuisances to be
launched next year
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adult and children’s social care,
many local authorities have sadly
got into severe difficulties and
more will follow.
It would be a foolish council that
claimed immunity from such risks,
and we are not complacent – but
we have prepared well, built
up healthy balances, invested
sensibly and realised efficiencies
where appropriate. That is why
we have been able to support our
community successfully through
Covid-19 and we will continue with
a cautious approach to ensure
vital services and investments can
continue.
John Halsall
Leader of the Council

Editorial: Wokingham Borough Council’s
Communications Engagement & Marketing Team
Designed and printed by: Digital Solutions on
Galerie Gloss 90gsm carbon balanced paper
To advertise, or for any other queries about this magazine, including delivery,
contact: cem@wokingham.gov.uk. A pdf version of this magazine is available online at:
news.wokingham.gov.uk/wokingham-borough-news
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A GREAT PLACE TO
LIVE, LEARN, WORK & GROW
AND A GREAT PLACE TO DO BUSINESS
Our Community Vision for the borough sets out what we will focus on to improve the lives of all of you, our residents.
We are committed to working with you and our partners to address and improve what really matters to ensure that this
remains a great place to live, learn, work and grow and a great place to do business.
Our Community Vision was approved last year and covers the period to 2024 / 2025. It focusses on six strategic priorities:

ENRICHING LIVES

RIGHT HOMES, RIGHT PLACES

• Champion outstanding education and enable
our children and young people to achieve
their full potential, regardless of their
background.
• Support our residents to lead happy, healthy
lives and provide access to good leisure
facilities to complement an active lifestyle.
• Engage and involve our communities through
arts and culture and create a sense of identity
which people feel part of.
• Support growth in our local economy and
help to build business.

• Offer quality, affordable, sustainable homes fit for the
future.
• Build our fair share of housing with the right
infrastructure to support and enable our borough to
grow.
• Protect our unique places and preserve our natural
environment.
• Help with your housing needs and support people to
live independently in their own homes.

SAFE, STRONG COMMUNITIES
• Protect and safeguard our children, young and
vulnerable people.
• Offer quality care and support, at the right
time, to prevent the need for long term care.
• Nurture communities and help them to thrive.
• Ensure our borough and communities remain
safe for all.

A CLEAN AND GREEN BOROUGH
• Do all we can to become carbon neutral and
sustainable for the future.
• Protect our borough, keep it clean and
enhance our green areas.
• Reduce our waste, improve biodiversity and
increase recycling.
• Connect our parks and open spaces with
green cycleways.

KEEPING THE BOROUGH MOVING
• Maintain and improve our roads, footpaths and
cycleways.
• Tackle traffic congestion, minimise delays and
disruptions.
• Enable safe and sustainable travel around the borough
with good transport infrastructure.
• Promote healthy alternative travel options and
support our partners to offer affordable, accessible
public transport with good network links.

CHANGING THE WAY WE WORK FOR YOU
• Be relentlessly customer focussed.
• Work with our partners to provide efficient, effective,
joined up services which are focussed around you.
• Communicate better with you, owning issues,
updating on progress and responding appropriately as
well as promoting what is happening in our Borough.
• Drive innovative digital ways of working that will
connect our communities, businesses and customers
to our services in a way that suits their needs.

Want the latest news from Wokingham Borough Council straight into your email inbox?
We provide regular updates on Covid-19, traffic & travel, climate emergency and many other topics as well as a general news round-up.
To sign up for any or all of these updates, please visit www.wokingham.gov.uk/email-newsletters

www.twitter.com/WokinghamBC
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FOUNDRY COLLEGE
A £1.7million improvement project at Foundry College in Wokingham has been
dedicated to previous headteacher Jay Blundell, who passed away earlier this
year. She had worked tirelessly to see the project through to completion.
The project included modifications to current classrooms,
relocation of temporary buildings and a range of landscaping
around the school site. A new school hall, outdoor workshop,
gym and dedicated classrooms for English, maths, cooking and
science have all been created as part of the work, which was
completed in late 2020.
Sensory rooms and dedicated spaces for different lessons have
been built, as well as additional parking, CCTV and secure access
pedestrian and vehicle gates. The college now has a separate
block accommodating workrooms and counselling offices, as
well as new parking arrangements for staff and an extended
outdoor play space. A new courtyard is now at the centre of the
college building and there is a new secure, separate entry point
just for use by the school.
Foundry College was created in September 2011 and provides
education and support to pupils who have been permanently

excluded or are at risk of permanent exclusion, as well as those
with medical needs who cannot attend school regularly. The
number of children supported by the college varies over the
course of each year, but the new premises are designed to
support up to 47 pupils.
It also provides a range of outreach services to support pupils
from Wokingham’s mainstream schools who have social,
emotional and mental health issues, special educational needs
and disabilities, poor attendance and those benefiting from
alternative provision.
Previously, the college was part of the Brambles Neighbourhood
Centre and the college lacked internal space, which impacted
on pupils’ learning. Work began on the project last year, with
planning permission granted in mid-2019. The project was
completed in partnership with Morris & Blunt, HLM Architects
and Faithful & Gould.

Festive fun at Cantley’s Christmas Market
Residents have been getting into the festive spirit at Cantley Park’s first Christmas Market.
Located in the event field, the market is free to attend and is open Monday to Saturday
(12pm-8pm), and Sunday (12pm-6pm), until 23 December.
Each week, we have local traders selling a variety of food, arts and crafts, and gifts,
offering residents the perfect opportunity to shop for Christmas presents, whilst
supporting local businesses.
Opposite the market, we have Wokingham’s first synthetic ice skating rink. Tickets for
December and January can be purchased on the day (limited availability) or booked in
advance by scanning the QR codes.

To book Ice
Rink tickets for
December, scan:

To book Ice
Rink tickets for
January, scan:
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Evendons School Award
Evendons Primary School in Wokingham has won a prestigious
accolade for sustainable school travel with our help.
The primary in Finchampstead Road was the first in the
borough and only the eighth in the country to be awarded
the highest possible status of platinum in the national
Modeshift STARS scheme, which recognises schools that
make an outstanding contribution towards reducing car
use in favour of walking, cycling and other environmentally
friendly alternatives.
It is funded and managed locally by our My Journey
initiative, which pays for the Modeshift STARS platform
to help create sustainable school travel plans and offers
guidance and free activities for schools to achieve
accreditation, then progress to higher levels.
The council also offers grants of up to £2,000 for schools
that become accredited or advance through the levels.

These may be spent on sustainable travel projects.
To gain and maintain accreditation, schools must implement
and stick to their travel plans by meeting criteria which
include undertaking surveys and setting and hitting targets.
Evendons Primary School signed up to the scheme more
than three years ago and had already won a bronze and
silver award.
The school has undertaken 75 separate travel initiatives
since it joined, including one in which pupils counted the
number of cars in the car park, then did it again later to see
if they had successfully persuaded their classmates to try
alternatives.

www.twitter.com/WokinghamBC
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YOUTH COUNCIL
Launched earlier in the year as part of our commitment to improving
the lives of all young people, and making sure their voices are heard,
the borough’s Youth Council is going from strength to strength.
The council, which consists of 38 students aged 11 to 17
from all secondary schools across the borough, offers young
people a voice as well as a platform to debate issues that
matter to them and challenge or guide us on our strategies
and plans.
Its first meeting was launched by former Prime Minister and
MP for Maidenhead, the Rt Hon. Theresa May and Matt
Rodda, MP for Reading East, covering Woodley.
The Youth Council has since met a second time and has
formed subcommittees on topics including diversity, climate
change, LGBTQ+ rights, mental health and social mobility.
These are open to all secondary school aged young people in
the borough.
We will also be consulting the Youth Council regularly on
major issues facing the borough, such as waste and recycling
and housing.

We’d love to hear from you if you’re interested in getting
involved with the youth council subcommittees. Contact us
at: youthvoice@wokingham.gov.uk.

Executive View
Cllr Graham Howe, executive
member for children’s services:
“The Youth Council is made up
of some very impressive young
people and it is interesting and
informative to hear their views.
We need more engagement like
this because decisions we make
will affect them as much as, if not
more than anybody.”
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Dinton Activity Centre opening
Dinton Pastures’ new £2.4 million activity centre opened to the
public this autumn and has already been enjoyed by many visitors.
On Thursday 22 September the new centre was officially opened
by Wokingham Borough Mayor, Cllr Keith Baker MBE.
Designed by HLM Architects, the Dinton Activity Centre
is Wokingham Borough’s first net zero carbon building,
featuring a range of energy-efficient technologies, including
solar panels and windcatchers on the roof for natural
ventilation, low energy LED lighting and air source heat
pumps, all of which will significantly reduce the centre’s
overall energy demands and maintenance overheads.
The new activity hall houses a fun climbing wall that has
been hand painted to bring the outdoors indoors. The
woodland and water scenes depict the flora and fauna found
around the country park and will be the perfect hybrid of
physical and environmental education. The wall will be
operated on a pay and play session for family groups, and

on a pre booked basis for school and youth
groups in term time. The modern locking system used on the
climbing lines ensures climbers are always safe. The climbing
wall will be open later this year.
Carbon emissions during the construction of the new centre
were significantly reduced as 75 per cent of the build was
completed offsite by Reds10, a leader in modular building
construction. The design, build and operation of Dinton’s
activity centre supports the council’s mission to make
Wokingham a carbon neutral borough by 2030.
The centre is now entirely open to the public, whether that’s
to simply enjoy the view on the terrace with a coffee or to
turn your hand to something more adventurous.

Creating a more promising future
through fostering
Rich, along with his wife Vicky, and their children, have been a foster family with the
council for three years, after wanting to offer children and young people in need a
safe and supportive temporary home.
We spoke to Rich about his fostering experiences, he said: “We have welcomed a
number of children to stay with us and be part of our family, as well as being able
to offer occasional respite.
“Fostering is both rewarding and demanding. It takes lots of patience, attention,
resilience and adaptability. We all work as one team together with our own
teenage children who have been amazing at not only being open to fostering but
also playing an active role in supporting the children staying with us.
“We work closely with the fostering team and other professionals to advocate for
those who have not had the best start in their lives. We can’t change the past, but
we can be part of helping create a more promising future.”
The council is looking for a range of foster carers, including, short and long-term
care for children of all ages, short breaks for children with additional needs and
supported lodgings for those leaving care.

Could you join Rich and become a foster carer?
Before becoming a foster carer with the council, we’ll make sure you’re prepared
through home visits and training. Once you are ready, we’ll work together with you
on an assessment.
Once you become an approved foster carer, you can access our support package,
including regular contact with your social worker, a 24-hour support line, courses,
support groups and family activities, generous allowances and council tax exemption.
Could you could join Rich and become a foster carer? We would love to hear from
you! Email us at fostering@wokingham.gov.uk and we will arrange a call back. Visit
https://fostering.wokingham.gov.uk for information and event dates.                                 

Winter
themed
activities in
Libraries
With the festive period in full
swing there’s lots of activities
happening at your local
library.
Whether you’re looking for a
virtual Storytime for families,
a Winter Reading Challenge,
winter themed activity pack
or a great book to snuggle up
with by the fire, there’s going
to be plenty going on into the
new year.
To find out more about
what’s happening in your
local libraries, search for
Libraries on our website or
follow Wokingham Borough
Libraries on Twitter, Facebook
and Instagram.
You can also sign up to our
Libraries e-newsletter at
www.wokingham.gov.uk/
email-newsletters

www.twitter.com/WokinghamBC
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An education that lets
you discover the courage
and freedom to learn.
Whole School Open Day 29 January 2022*
Register at: www.lvs.ascot.sch.uk/admissions/open-days
*Open days adhere to government
guidelines and the lockdown road map.
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Helping you get the
right health care
GPs are currently facing
unprecedented demand
across the county. We’re
experiencing a 40% rise in
demand for GP services in
Wokingham Borough. However,
many of you continue to raise issues
with the us about accessing primary care.

• GP Surgery – Get help for a condition that has not improved
after seeking help from pharmacy, or report urgent non-life
threatening conditions or report deteriorating chronic conditions

While we don’t commission GP services, we do have a responsibility
to represent your interests.

• Urgent Care Centre (minor injuries) – For conditions such as
sprains and strains, suspected broken limbs, minor head injuries,
cuts and grazes, minor scalds and burns or skin infections

In the recent NHS Patient Experience Survey, five of the borough’s
GP surgeries sit in the top 10% in the UK, but we’re aware residents’
experiences are inconsistent. We’re pushing for improvements
and have asked Berkshire West Clinical Commissioning Group and
Buckinghamshire, Oxfordshire and Berkshire (BOB) West Integrated
Care System to take urgent action and also improve access to faceto-face consultations.
While seeing a GP is important to many people, there are other
options if you’re unwell.
By making yourself aware of what is available to you, you will
also help with the demand on GPs:
• Self care – Have a well-stocked medicine cabinet in case
of an upset tummy, pain, headache, or sore throat (but
contact your doctor if you experience any of these for over
two weeks). For health advice visit ww.nhs.uk
• Pharmacists – For clinical advice and over the countermedicines. They can help with minor aches and pains,
burns, scalds, headlice, bites and stings, queries about
medication dosage, medication related to hospital
discharge and repeat prescriptions

• Visit 111.nhs.uk or call NHS 111 when the situation is not life
threatening and you think you need to go to hospital, you don’t
know the most suitable place to go or call, you don’t have a
GP to call or if your GP Practice is closed, you need advice or
reassurance on what to do

• 999 / Accident and Emergency – very serious or life-threatening
situations including loss of consciousness, acute confused state,
fits that are not stopping, chest pain, breathing difficulties,
severe bleeding that cannot be stopped, severe allergic
reactions, severe burns or scalds. Call 999 if you think someone
is having a stroke or heart attack

Executive View
Cllr Charles Margetts, executive member
for health, wellbeing and adult services:
“Primary health care is not the council’s
responsibility – but we feel we owe it to
residents to push for the best care possible
for all. That’s why we are both promoting
the alternative ways you can get care – to
reduce pressure of GPs, but also pushing for
improvement at practices that need it.”

Keeping our communities safe
Wokingham Borough is a relatively safe place to live and work
but the community can be affected by events that happen both
internationally and closer to home.
Locally we’re leading the work to deliver the Prevent Strategy, a
government programme to safeguard adults and children who
may be vulnerable to all forms of extremism or radicalisation.
The aim is to act early by spotting warning signs of an individual
at risk of being drawn or groomed into extremist and terrorist
ideologies and provide early intervention and support.
With people spending more time than ever on social media
and gaming platforms, online grooming by extremists is an
increasing risk to vulnerable children and adults. Radicalisers
use social media sites like TikTok, Instagram and Twitter to
find people who might be easily influenced and drawn into
extremism.

Look out for the signs below which may indicate that someone
is being drawn into extremist or terrorist ideologies:
• Becoming withdrawn and no longer participating in usual
activities
• Expressing feelings of anger, grievance and injustice
• Going missing from their home, school or care setting
• Joining a new group of friends who have extremist
ideologies
• Using language that supports ‘us and them’ model of
thinking
• Possessing or searching for extremist literature online
Visit www.actearly.uk for more information including case
studies, signs to spot, FAQs and details of where to get help,
including a new, confidential advice line. If you feel there is an
immediate danger, call 999. If you have a concern, call 101 and
speak to a Prevent Officer.

www.twitter.com/WokinghamBC
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New enforcement and safety service
for Wokingham borough residents
The council is creating a new in-house service to tackle anti-social
behaviour and other issues that are important to residents in the borough.
Currently, we have a shared service to provide
Environmental Health, Licensing and Trading Standards,
which encompass a wide range of areas from environmental
protection, fair trading and food safety, to animal health,
housing standards and taxi licensing.
From 1 April 2022, we’re bringing most services previously
provided by the shared Public Protection Partnership (PPP)
back in house. The new Wokingham Borough Council
team will focus on residents’ priorities and improve
responsiveness to address local issues with a seven day a
week service.
Moving these services back in-house will allow us to create
a responsive service to tackle anti-social behaviour. We
want to be able to provide an enforcement service that can
react quickly to local issues while still being able to tap into
regional and national expertise in areas such as air quality
monitoring, food standards and trading standards.
The joint Public Protection Partnership has delivered a good
service in many areas over the years, but when it comes to
anti-social behaviour we want to do more. We know this is a
key concern for our residents, so we have chosen to create
our own service that will better deliver on the needs of our
community.

The new enforcement and safety service will include antisocial behaviour, animal wardens, health and safety, food
hygiene, and licensing.
We will commission some services from West Berkshire
Council, services with a less local focus such as trading
standards, air quality monitoring and farm welfare.
We’ll be telling you more about the new service in the lead
up to the launch.

Executive View
Cllr Bill Soane, executive
member for neighbourhoods
and communities, said:
“We know how low-level anti-social
behaviour and other nuisances can
blight lives and are committed to
bring these services back in-house
where we can make sure there
is the right focus on dealing with
these issues.”

State-of-the-art Boxing
Gym now open
Wokingham’s borough’s first boxing fitness hub, BXGFit, has
opened its doors to residents. Following an increased demand in
combat sports and fitness sessions, we invested £630,000 into
the state-of-the-art fitness hub, located in Peach Place.
BXGFit offers combat exercise classes and free-box sessions
for training and exercise purposes. The hub is equipped with
bespoke equipment including a training ring, a functional storage
rig with three fitness stations, a functional cube rig, aquabags,
heavy bags, uppercut bags and more.
‘Pay as you go’ and premium membership subscriptions are available.
Visit www.wokingham.gov.uk and search for ‘Boxing’.
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HOW TO STAY WELL THIS WINTER
Winter conditions can be bad for our health, especially for people aged 65 or older, and
those with long-term health conditions. In this article, Dr Ingrid Slade, Head of Public
Health at Wokingham Borough Council, gives advice on staying well this winter.

Get your flu and Covid vaccines

Prioritise your physical and mental health

Dangerous viruses like flu and Covid-19 spread
quickly when we’re all crowded together inside.
If you haven’t had your first or second dose of
the Covid vaccine, you can book it through the
NHS website.
If you’re in an eligible cohort you will be able to
get your booster jab once it’s been six months
since your second dose. Most people who can
get a booster are also eligible for the annual flu
vaccine. If you are offered both vaccines, it’s safe
to have them at the same time.
Visit nhs.uk/wintervaccinations for more
information.

There’s strong evidence that people who are active have a lower
risk of heart disease, stroke, type 2 diabetes, some cancers,
depression and dementia. Regular exercise also reduces your risk of
becoming unwell, and can be beneficial for recovery if you do get ill.
Remember, your mental health is just as important as your physical.
Don’t be afraid to reach out for help if you’re worried about
yourself or a loved one. Contact your GP, or visit our website and
search ‘emotional and mental health’ for a list of local and national
support lines.

Keep warm
This can help to prevent colds, flu and more
serious health problems such as heart attacks,
strokes, pneumonia and depression. Keep active
when you’re indoors and try to move once an
hour. Also, wear several layers to trap warm air.
It’s recommended to heat your home to at least
18°C (65°F). If you’re worried about rising energy
costs, there are grants, benefits and sources of
advice available to make your home more energy
efficient, improve your heating or help with bills.
Visit our website for more information.
Useful helplines:
• Simple Energy Advice Line: 0800 444 202
• One Front Door: 0808 278 7958

What to do if you feel unwell
• Local pharmacy: Even if it’s just a cough or a cold, get help from
your pharmacist quickly before it gets more serious
• NHS 111: If you are concerned about your health, call NHS 111
or visit 111.nhs.uk

Be prepared
Make sure you have enough medication in case you are unable
to go out, and ensure you get your prescription medicines before
pharmacies close on Christmas Eve.

Look out for others
Please check in on older neighbours and relatives this winter,
especially those who live alone or have serious illnesses, to make
sure they are safe, well and warm.

www.twitter.com/WokinghamBC
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Excellent service
With the closure of my local bank,
I’m relying more and more on
Newbury Building Society who
are open 5 days a week and
Saturday mornings. Always
friendly, they give an invaluable
service.
Jen Scott,
Smart Money People review

If you’re looking for a convenient place for your savings and
mortgage, with real people at its heart, pop in for a chat today.
19 Broad Street, Wokingham, RG40 1AU
Call: 0118 978 5945 | Visit: www.newbury.co.uk
Newbury Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority (Financial Services Register number 206077). English
Law applies and we will communicate with you in English. We are participants of the Financial Ombudsman
Service. We have a complaints procedure which we will provide on request. Most complaints that we cannot
resolve can be referred to the Financial Ombudsman Service. 8506
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HAVE YOU CONSIDERED A
REWARDING CAREER IN CARING?
As the number of residents needing care
and support grows, there is a demand for
people working in adult social care. We
are working with local providers to
promote vacancies available to support
Wokingham borough residents.
There are many vacancies available within home care,
care homes and supported living services that can
make a real difference to our residents. You could
be helping residents in need with day-to-day tasks,
weekly food shops, or being a friendly face to talk to.
Benefits of care work include flexible working,
excellent career progression, job satisfaction and
security.
Apply for roles today by visiting: www.wokingham.gov.uk
and search for ‘Every Day is Different’.

www.twitter.com/WokinghamBC
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Optalis START
Optalis’ Short Term Assessment and Reablement Team
(START) provides short term support for people following
an illness or injury. This rehabilitative approach focusses
on people regaining skills and confidence; enabling them
to live safely and independently in their own homes.

people are supported to manage risks and medication
management. The team have also implemented regular
quality audits and a ‘You Said, We Did’ approach, where
any feedback about possible improvements is used to
empower changes.

Following a recent inspection by the Care Quality
Commission (CQC), the team were delighted to receive
a “good” rating in all areas. The team have been
working hard over the past year to continue to develop
and improve the service, despite the challenges and
additional pressures faced during the pandemic.

Under the leadership of Sameer, who is an Occupational
Therapist, the advancement of skills and knowledge was
noted in the report: “Staff were well supported by the
registered manager to develop advanced skills and
knowledge in assessment and reablement processes.
The support provided included supervision, teaching
and team working approaches with other professionals
to deliver support.” Sameer continues: “We’re lucky
to have a highly skilled multidisciplinary team where
everyone works together to provide best possible
care and outcomes for the individual, and our CQC
report reflects their hard
work and commitment to
continually develop and
improve.”

Sameer Kishore, Registered Manager of START said,
“We’ve been focusing our efforts on shifting our
emphasis away from personal care and toward
rehabilitative care, and we are pleased to see that this
is reflected in such a positive CQC rating.”
The CQC inspectors noted several areas that had
improved since the last inspection in 2019, including
enhanced care plans and improvements to how

Debbie’s experience highlights just how START support
people to regain independence:
Debbie was recovering from a broken leg and
pneumonia. She was so nervous that she might fall
again she had a family member staying with her
overnight. When the team began supporting Debbie
in April this year, she did not believe she would walk
again and needed lots of encouragement. She was
very anxious about her future and the financial impact
of having to pay for her care.

Next the team set a goal for Debbie to practise side
stepping, to get from her bed to her commode or
commode to her chair, again Debbie made great
progress and achieved her goal during the week. With
several achievements under her belt, Debbie felt
confident enough for her family member to return
home as she was no longer anxious to be alone at
night.

The team stepped in, initially four times a day, to
support Debbie with washing and dressing and
administering medications. The team and Debbie used
a transfer aid, called a ‘Re-turn’ to safely move around.
During her time in hospital Debbie had spent most of
her time in bed, she had lost a lot of her core strength
and was anxious to use the re-turn. However, the team
helped her to build her confidence and by the second
week of support she was gaining core strength and
was less fearful during transfers.

Over the next few weeks Debbie built up the distance
she was able to walk with a Zimmer frame. She also
began to take control of her medication. The team
then introduced a new piece of equipment called a
‘Rutland trolley’ and set a goal with Debbie to begin to
prepare her meals and drinks independently.

The team’s Occupational Therapist and Physiotherapist
set a new goal with Debbie; to practise standing from
her Riser Recliner chair with the use of a Zimmer
frame. The Reablement Assistants supported her and
within a week she had achieved this goal.

Just seven weeks after beginning to support Debbie,
the team were able to reduce her support to once a
day. She was able to prepare her own meals, use the
toilet independently get ready for bed without support
and manage her medication.
Debbie was able to achieve goal after goal, rebuilding
her physical strength, self-belief, and confidence.
Debbie summed up “All the staff are so lovely, and I
can’t believe I am now walking with my frame.”
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Building communities
the Wokingham way
By allocating land strategically for large new housing developments,
we’re able to build strong communities with all the infrastructure and
amenities they need.

Our approach has so far delivered a new secondary school
and three of seven planned new primaries including Farley
Hill Primary School at Arborfield Green, the first of two
which will serve the 3,500 homes being built in that area.

We’re also set to provide £170million in parks and play
areas, £11million in community facilities, £240million in
affordable housing and £45million in sports facilities as part
of a package totalling almost £1billion.

It was opened in September by Cllr Keith Baker, the Mayor of
Wokingham borough.

Other recent benefits include a new destination play area
at California County Park in Finchampstead, which opened
in April, while another is now under construction at Cantley
Park in north Wokingham and a third exists at Dinton
Pastures near Winnersh.

The school site has space to expand for more than 600
pupils when needed and includes an all-weather pitch
serving the community. A nearby plot is also reserved for a
second primary school.
The launch follows the opening of Bohunt secondary school
at Arborfield in September 2016.
Construction is funded by developer contributions
(money paid by housing developers for local infrastructure
improvements) as part of our major new communities at
Arborfield, Shinfield, and North and South Wokingham,
which includes investment of £98million in new schools.
These developments are also set to deliver £250million in
new roads including the Observer Way bypass at Arborfield,
which recently won an award for its “green” bridge that
helps wildlife navigate the surrounding countryside.
The 2.3km road, which was funded by developers, the
Department for Transport and the Thames Valley Berkshire
Local Enterprise Partnership, was honoured by the
Construction Industry Research and Information Association
for protecting biodiversity.

A new café has also opened at the former changing rooms
in Cantley Park, as has the new £2.4million activity centre
and café at Dinton Pastures, which is the borough’s first net
carbon zero building.
Read more about this on page 8.

Executive View
Cllr Wayne Smith, executive
member for housing said:
“We recognise the importance of
providing our residents with so
much more than just places to live.
“By concentrating the new homes
which the Government requires us
to build on to a few sites, we can
ensure they’re built in the right places and with all the
amenities that a vibrant, thriving community needs.”

www.twitter.com/WokinghamBC
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HAVE YOUR SAY ON HOW
WE GROW AS A BOROUGH
We’re updating our local plan, which
will serve as the blueprint for new
housing and other development across
Wokingham borough for many years.
We want your views on what we’re proposing, which
no longer includes a new town of about 15,000 homes
at Grazeley. This is no longer achievable following an
unexpected extension of the emergency planning zone
around AWE Burghfield to include that area.
We’ve devised a new strategy which still meets your
preference for carefully planned major new communities,
allowing suitable infrastructure to be provided.
Legally, all local authorities must produce policies guiding
decisions on where development is and isn’t supported and

our current local plan only covers the period to 2026.
The revised version will continue this while delivering
amenities like new schools, roads, green spaces,
community centres and sports facilities.
Without valid planning policies, we’d have no say over
where or how new development happens, potentially
resulting in homes in unsuitable locations, of lower quality,
and where infrastructure can’t be improved.
A new local plan will allow us to continue planning vital
services and ensure the developers pay for them while
addressing climate change, protecting the countryside and
providing affordable housing for local people.
To respond to the consultation, which closes on 24 January,
visit engage.wokingham.gov.uk and search for Right
Homes, Right Places: local plan.

A great future for affordable housing
It’s been all go at Gorse Ride with more local residents moving in to their new
homes at Arnett Avenue, the first phase of our Gorse Ride regeneration project.
The new properties at Arnett Avenue are being managed
by our fully owned housing company Loddon Homes, which
has been working closely with new residents to help them
settle in.
Arnett Avenue showcases what we aim to achieve as
we continue with the second phase of the Gorse Ride
Regeneration. We are replacing more of the area’s dated
homes with 249 high quality houses and apartments – a
massive 74 per cent of which will be affordable homes.

Like phase one these future properties will be built to a
high standard, including a range of initiatives to help meet
our ambitions for low energy development along with great
public spaces for residents to enjoy.
Over the last few months our contractors have begun work
carefully to demolish some of the vacant properties on the
site. We’ve also been working up plans for a new Community
House, making sure we can continue to work closely with
the local community throughout the regeneration.

Executive View
John Kaiser, deputy leader and
executive member for finance
and housing:
“It is wonderful to see the new
Gorse Ride taking shape. We
are providing the sort of quality
housing that our communities
deserve and that will really
improve people’s quality of life.”
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Providing energy efficient local
homes for young people
Supporting the Borough’s young people is a key priority for us. We
recently completed the refurbishment of a property in the borough which
will provide supported accommodation for young people.
This fantastic new resource will provide young people with
the support they need to prepare them for independent
living in their own homes. By providing local accommodation
it means young people can continue to live locally amongst
their friends, family and support services and networks.
As part of our plans to become carbon net zero by 2030,
we continue to build and refurbish our buildings so they
are as energy efficient as possible. This latest supported
accommodation is no different and, in fact, is the first council
building to be rated A on its Energy Performance Certificate.

The building has been redesigned so it reduces CO2
emissions by 38 per cent. We’ve installed Tesla Powerall
batteries, which store electricity from the roof’s solar panels,
meaning the building is self-sufficient for electricity. There
is no gas-powered equipment in the property so we have
removed the gas supply, greatly improving the carbon
footprint. There is also a 20,000 litre tank in the garden to
store rainwater for re-use when flushing the toilet and there
are air source heat pumps for underfloor heating and hot
water.

Becoming leaders in low carbon construction
With tackling the climate emergency becoming increasingly
important we need to look at how we can make construction
greener across the borough. Not just at how we can reduce
carbon emissions during construction but also at how we can
make our buildings operate more efficiently as residents and
businesses move in.
As part of this we’ve set ourselves the ambition to become
leaders in low carbon construction, showcasing how fantastic
buildings can be built by challenging ourselves to think
outside of the box and make all our new projects as energy
efficient as possible.

As part of this work we’re taking some of our own projects
to use as pilot schemes, trialling a range of ideas such as
design improvements or new technology. This shows how we
can work towards carbon net zero developments, whilst still
delivering fantastic new homes and community spaces for all
to use, along with a high proportion of affordable homes.
We’ve already used this approach for the new Dinton Activity
Centre and are looking at whether it could be applied to
projects like the Winnersh Farm and Toutley East residential
and care home proposals should they be granted consent.

www.twitter.com/WokinghamBC
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A Hub for the local community
Anyone heading into Wokingham town centre in recent months
will have seen how quickly work has been progressing on the
new Carnival Hub which is set to open in summer 2022.
The new Hub will offer a range of facilities including a large
open foyer space with a café, a flexible library space with
meeting rooms, a 25m six lane swimming pool, a large
teaching pool with a moveable floor, a splash pad, spa area,
a larger gym and specialist fitness suite, a spin studio, two
large studios for classes and a four-court sports hall perfect
for indoor sports.
The Hub is also being fitted out with specialist equipment
to make sure that, not only is it the perfect place for sports
and leisure, but it can also be the perfect space to hold
community and cultural events. A range of initiatives are
being included such as 400 capacity bleacher seating in the
main hall, along with lighting, sound and a modular stage.
Since starting on site in spring 2020, contractor Pellikaan
has completed the shell of the building with the roof and
external walls fitted and cladding going up around the site,
as well as installing internal plant and equipment.
During the coming months work will be focussing on the
inside of the hub with internal walls and rendering being
completed, and construction of the new pool deck before
tiling work can take place. Work will also start on the new
library space which is being designed to take into account
your feedback received from our recent consultation earlier
this year.
In October our residential contractors
Mid Group also started work on the
residential part of the scheme
which sits alongside the Hub
and the new pedestrianised
promenade which leads
directly up to the
Carnival car park and
Superbowl.

The new apartment
block has been carefully
designed not just to look
great and compliment the
new leisure centre, but also
to create a highly energy
efficient building which
helps support our
ambitions to tackle the
climate emergency and
be leaders in low energy
construction.
By using an offsite build
approach, with much of the
construction carried out in a
factory setting before arriving on
site, Mid Group can speed up the construction process and
minimise disruption to the neighbouring properties, as well
as making the most of the constrained space.

Executive View
Cllr Stuart Munro, executive
member for business and
economic development, said:
“The Carnival Hub will provide
a showcase for art and culture
and a centre for sport and
leisure – a place for the mind
and body. It will be a fitting
centre for the regenerated town centre and I’m very
much looking forward to it opening.”
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Make domestic cleaning
a chore of the past...
Contact Your
Local
Office:
Contact
Your
Local
Office:

•
Name ofand
cityAscot
here01344
and all
Bracknell
609097
surrounding
Bracknell
&areas
Ascot
•
Maidenhead 01628 439281
0124 567891
01344
609097
Reading and Wokingham 01189 313186 •
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& Wokingham
Name ofEton
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here
and 01753
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Windsor,
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Slough
709705 •

surrounding
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01189
313186
0124 567891

Want Someone
•• Want
Someone You
You Can
CanTrust?
Trust?
No
TimeUniformed
To Clean?
and
•• Vetted,
Uniformed
andInsured
InsuredStaff
Staff
Too
Tired
Work?
•• Secure
Holding
Facilities
KeyFrom
Holding
Facilities
Want
Someone
YouMonthly,
Can Trust?
•• Weekly,
Fortnightly,
Monthly,
Fortnightly,
One-Off Cleaning
andIroning
Ironing
Services
and
Services
Uniformed
and insured
Staff
•• 100%
Reliable, Flexible
FlexibleService
Service
100% Reliable,

Independently owned and operated

Or book your clean online now at:

Independently owned and operated

Or book your clean online now at:

www.dailypoppins.co.uk
www.dailypoppins.co.uk

Quote
WM2022
you
foryour
10%
your first clean
Quote AC2019
whenwhen
you book
forbook
10% off
firstoff
clean

“We poppin, so you can pop out”

Antiques Valuations
Every Tuesday 10am – 1pm

We Clean Ovens
...so you don't have to!
Hello, I'm Adam, your
locally based oven
cleaning specialist.
I'll leave your appliances
pliances
sparkling using our
ur bespoke
eco-friendly products.
ducts.
Range and AGA specialists
Ovens & hobs
Extractor hoods
Microwave ovens
Traditional stoves

Contact
me today
for your
free quote

Visit my website
ovenuwokingham.net
or call me on
0118 3290163

at Holme Grange,
Heathlands Road,
Wokingham, G40 3AW.

Every Wednesday 9am – 11.30am
at Caffe Amore,
Longacres Garden Centre,
Bagshot,GU19 5 JB.

Every Thursday 10am – 1pm

at The White Lion Antiques Centre,
Hartley Wintney, RG27 8AE.

Bring along silver, jewellery, art,
watches, oriental items, etc, for
possible inclusion to auction, without
obligation.
For larger items send photos to:
info@wokinghamauctions.com
or call Pascal McNamara on
0744 680 2450.
Probate and Insurance valuations by appointment.

wokinghamauctions.com
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IMPROVING SUSTAINABLE
TRAVEL AROUND THE BOROUGH
We’re still pressing ahead with plans to
make it easier to cycle and walk between
Woodley town centre and the Reading
borough boundary at Palmer Park.
We’ve been awarded about £600,000 from the Government’s
Active Travel Fund towards the scheme, which could cover the
first section between central Woodley and Bulmershe Leisure
Centre.
This first phase is set to open next summer following
consultation with residents on a more detailed proposal which
we’re now drawing up. You’ll be invited to share your views
within the next month or two.
We considered two other routes in Earley and Wokingham,
with several layouts for each, but more than 600 responses to a
consultation this spring showed the Woodley to Reading route
would most effectively reduce car dependency and increase
bike use.
In total the new route, which could include segregated
cycleways to help cyclists feel safer, will cost almost £4million
and we’ll look for funding to provide the rest in the years ahead.
The other possible routes will come forward subject to further
consultation and when funds allow.
We’re continuing to invest in infrastructure to make it easier for
you to walk and cycle across the borough, including our growing
greenways network and investment in cycle paths elsewhere to
cut the number of car journeys.
This is part of our wider climate emergency agenda to make
Wokingham borough carbon neutral by 2030.

Meanwhile, we’ll soon be producing a local transport plan to
accompany our updated local plan (see page 16), which serves
as a blueprint for housing and other types of development.
We’re legally required to produce both and the former will set
policies on bus, cycling and walking routes as well as measures
like car clubs and electric vehicle charging points.
Our local transport plan was last updated about a decade ago so
we must ensure it continues to create as many opportunities as
possible for active travel while improving air quality and helping
the environment.
We’ve already drawn up an overall vision for the new transport
plan and will share the full details when we consult on it
alongside our local plan update.
We recently produced a bus service improvement plan, which
outlines how we’d like to improve local services, as long as
Government funding is available. It’s also subject to agreement
with bus operators working in the borough, which we’re now
working towards and hope to agree by the end of March.
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PROGRESS OF MAJOR NEW ROADS
Barkham Bridge
The widening of Barkham Bridge is already improving journeys for residents and
commuters.
Earlier this year, we and our partner Balfour Beatty successfully replaced the old
narrow crossing on Barkham Road with a two-lane bridge, removing a longstanding bottleneck.
The approach road to the bridge was realigned while the old bridge has been
converted into a shared footway and cycleway.
The overhaul was made to support our new housing developments, particularly
at Arborfield.
It was funded by developer contributions and the Thames Valley Berkshire Local
Enterprise Partnership, which contributed about £4.2million.

Winnersh Relief Road and North Wokingham Distributor Road
Two roundabouts linking two major new roads in Winnersh and Wokingham are
now completed.
They connect Winnersh Relief Road, which opened in May, and the North
Wokingham Distributor Road, which should finish next summer.
The roundabouts on either side of the M4 are part of our new roads project to
reduce congestion in Wokingham, Winnersh and beyond.

Nine Mile Ride and the South Wokingham Distributor Road
The extension of the southern half of Nine Mile Ride at Arborfield is also
progressing, as is the next phase of our South Wokingham Distributor Road.
The latter, also known as the Eastern Gateway, includes a road bridge over the
railway which should open by the end of this year connecting London Road to
Waterloo Road.
Later phases will include a spine road connecting Waterloo Road to
Finchampstead Road, serving about 1,850 new homes to the south of the railway.

Cycling Around the Borough
We’ll soon be asking your views again on possible improvements to walking and cycling
routes across Wokingham borough.
We’re still working hard to develop our local cycling and
walking infrastructure plan, which is a new, strategic
approach to laying a network of high-quality paths that will
encourage more journeys to be taken on foot or by bike.
The scheme, which is backed by Government policy, will
unfold over a 10-year period and will help improve air
quality, tackle the climate emergency, improve people’s
health and wellbeing, address inequality and reduce
congestion on our roads.
Earlier this year, we asked where you thought these routes
should go. Now we’re about to show you the draft network

we’ve drawn up based on your ideas and comments.
We’re proposing a series of links between key destinations
to ensure you can easily get anywhere within the borough
without having to drive.
A public consultation is set to launch before the end of this
year. During this time, we’ll be exhibiting plans for the whole
network and more detailed views of possible major routes.
More details will be announced shortly. Find out more
by visiting www.wokingham.gov.uk and searching for
“consultations”.

www.twitter.com/WokinghamBC
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Investing In Tackling Congestion
We’re using the latest technology to cut congestion while helping
the environment by improving air quality.
We’re installing smart traffic lights at 95 per cent of our
junctions so we can change signal timings based on how
busy it gets.
These should be in place by spring so you should soon notice
fewer delays thanks to cameras and sensors which tell us
how you’re using the network.
This helps us tackle queues as they develop by adjusting how
frequently the lights change from a virtual control room.
We’re also setting up electronic message signs in places
where they’re needed the most. They’ll warn you about
upcoming delays and suggest different routes or journey
times using alternative modes of transport.
We’ve installed sensors at two of our biggest car parks to
provide live updates on available spaces and we’ll expand
that to others in future.
We’ll also feed live traffic updates onto an app and improve
road layouts where it’ll make a difference. This could
eventually include making buses a priority at junctions
to decrease bus journey times and increase passenger
numbers.

All of this will reduce air pollution in busy areas as well as
keeping your roads moving and making journey times easier
to predict.

Executive View
Cllr Pauline Jorgensen,
executive member for
highways and transport
said:
“We understand the
frustration drivers feel
when stuck in congestion,
which is why we are
tackling the issue in a
range of ways – including
investing in new roads and
in new technology making it easier to walk and cycle
around the borough”.

Green routes
around the borough
Have you heard about our greenways project? It’s part of our
investment in sustainable travel across the borough funded by
our strategic development location developer contributions. We
are creating a network of generally traffic free multi-user routes
connecting the new and existing communities to each other
and to places of interest and employment across the borough.
There are a total of eight greenways planned to link Shinfield,
Swallowfield, Arborfield, Finchampstead and Wokingham
Without, to Wokingham. Overall, the greenways network will
provide 33.5 km of new and enhanced routes by 2030 and a
total of 60 km by 2036.
We are currently working on implementing Route B, however
we are also seeking opportunities to move forward with the
implementation of the other routes where possible.

Discussions are ongoing
with residents about the
next section of the route
linking Cantley Park and
Woosehill Meadows.
The design for the route
through Woosehill Meadows
has been finalised following the public
consultation and the consultation report will be published soon.
Details on the next sections are being explored and finalised
through Heron Road, Bearwood Road, Coombes Lane and Coles
Lane with the majority of the route to be done by summer 2022
and entirely completed by summer 2023.

Route B (Cantley Park to Arborfield Cross)

Full details on the route are to be confirmed. Part of the route
will be included within the Barkham solar farm development to
provide a safe, off-road connection to California Country Park.

The first section of greenway through Cantley Park has been
completed and linked into the existing cycleway network.

Route D (Barkham to Wokingham):
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Moving towards a more
sustainable borough
We have been moving forward with our plan to deliver sustainable
energy across the borough, with plans for a solar farm approved as well
as improving efficiency on existing properties.
Sustainable energy is a key driver in our aim to play as full a role as possible to achieve a carbon neutral borough by 2030
and forms part of our climate emergency action plan. 67 percent of the borough’s carbon emissions comes from heating and
powering domestic, business, and commercial properties, so it is vital we take measures to reduce this.

Solar farm

250K tree project

Plans have been approved for a new solar farm in Barkham, which will see the
installation of 67,340 solar panels. The panels will generate around 29.63MWp
per year, which is a massive amount and roughly the same as offsetting the
carbon footprint from all our council properties combined.

The 11,000 new trees on the
site will form part of a bigger
project to plant 250,000 new
trees across the borough. It
is not possible to stop all CO2
emissions, so these will be
offset by a process called carbon
sequestration, where the trees
will draw carbon dioxide out of
the atmosphere and store it.

Installation of the panels will cause minimal disruption to the land with the
panels mainly mounted on posts driven into the ground or, where this is not
possible, weighted down with concrete blocks, meaning that the land can easily
return to farmland after the 25-year life of the solar farm.
The approved proposals include the planting of nearly 11,000 new trees on
the site, wider landscaping to improve biodiversity and the creation of a new
Greenway to better link Arborfield, Barkham and Finchampstead to the existing
network of public rights of way to the north.
We are currently in the process of procuring a contractor to deliver the work,
with the build expected to start in late spring or early summer 2022.

We are developing a tree
planting strategy, assessing
what space is available to
create new woodlands, as it
is the woodland ecosystem as
opposed to single trees that
will make the difference. This
will enable trees to be planted
in locations and ways that will
create the greatest benefit for
the borough.

www.twitter.com/WokinghamBC

Retrofitting existing buildings
But it’s not just about big projects like the new solar farm and the
tree project, we are keen to see smaller sustainable energy schemes
put into place, such as installing solar panels on a range of our
properties including schools, offices, and community sites, and
making our new buildings as energy efficient as possible.
Part of this work has included undertaking extensive energy
performance assessments on all of our operational properties. This
helps our energy team to understand how individual buildings are
performing, so they can make a range of improvements including
low energy LED lighting and high levels of insulation.
We are also retrofitting many of our buildings with new solar
photovoltaic panels (PV) to help generate sustainable renewable
energy on site. This power can then be used to help power the
buildings, or be sold back into the national grid, offsetting the cost
of running the properties as well as helping reduce local carbon
emissions.
To date we have installed solar arrays on multiple properties,
including three quarters of all our schools and half of the corporate
outreach buildings which include libraries, youth and community
centres and offices.
Panels have also been installed on new building projects such as the
shops at Peach Place and Elms Field, Bulmershe Leisure Centre and
the new Dinton Activity Centre. The new Dinton Activity Centre is
also our first net zero carbon building and joins a range of fantastic
green initiatives across the Dinton site such as the solar powered
water aerator in the fishing lake which was installed in 2019.

Winter 2021 25

Engaging residents on our
climate emergency projects
In the new year, we will be creating
e-panels and focus groups to reach out to
residents and get their views on how we
are tackling the climate emergency.
We will be inviting people to take part
early next year, so we can hear your voices,
collect your views and gather insight to
inform future decisions.

Keep informed
You can keep up
to date with our
progress to a net zero
carbon borough in
our monthly climate
emergency newsletter.

Executive
View
Cllr Gregor
Murray, executive
member for
resident services,
communications
and emissions said:
“Sustainable energy
is key in our climate
emergency action
plan, and I’m really pleased that so many of
our buildings are benefitting from retrofitting.
However, it’s a small percentage of the
sustainable power we need to generate, so
a solar farm will be a great addition to the
borough.”
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Services
•
•
•
•
•
•
•
•
•
•
•
www.ﬂair-homehelp.co.uk

Shopping
Housework
Support Work
Laundry
Sitting Service
Companionship
Check Calls
One off cleans
Outings
Appointments
Activities

Full list of services
available online

A professional, highly reputable and friendly home
help service that goes the extra mile. All ages and
needs are fully catered for.
Continuity, peace of mind, competitive rates, fully
trained, insured and DBS checked staff.
For further information on any of the services we
provide please contact us.
Debbie
debbie@ﬂair-homehelp.co.uk
07904 488 790 or 0118 375 4784
Mary
07745 226 179
9.00 am - 5.00 pm

Nurture

Opportunity

Open Morning
Friday 28th January 2022
registrar@yateleymanor.com

Yateley Manor

01252 405500

Growth

Come and visit our
family school
www.yateleymanor.com

www.twitter.com/WokinghamBC
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Waste and recycling:
Waste reduction
Join us in our ‘One Bag Challenge’
Within Wokingham Borough, we threw away 36,000 tonnes of
rubbish this year. Our residents increased the amount they
recycled over the previous year – well done! But, we threw away
more than we recycled – we recycled 35,600 tonnes in total. We
CAN do more.
Over 55 per cent of rubbish that we throw away in the blue bags
can actually be recycled – much of this, at home, through your
kerbside recycling collection.
So, we are challenging our residents to the ONE BAG CHALLENGE.
If we all only use one blue bag per week for each household, this
would significantly reduce the amount of rubbish we send to landfill
or burn for energy.
Recycling saves money as it costs much less to recycle waste than it
does to dispose of it. Turning old products into new ones also conserves
precious resources, uses considerably less energy than it does to make
new ones and reduces landfill. The food waste placed in food caddies
can be processed and turned into energy as well as capturing
methane to turn into electricity.
Buy less, recycle more and feed your food caddy. We’re in this
together, let’s all play our part.

Shaping a new waste strategy
We’re working on a new waste and recycling service. Our current
waste and recycling collection contract expires in 2026 and, to
make sure we get the right service for the future, we launched
the process with a survey asking residents what their priorities are
around waste and recycling. This early engagement will be followed
by further consultation next year to make sure residents’ views are
considered at every stage as a new waste strategy is produced.
We know how important waste and recycling
collections are to residents and that is why we have
put resident engagement at the heart of writing
Executive View
a new strategy. With 72,000-plus homes, it is
obviously impossible to have a waste and recycling
Cllr Parry Batth, executive member for
service that everybody agrees is perfect – but the
environment and leisure, said:
more we hear from people, the more we can take
“Our One Bag Challenge is a simple
their views on board.
step we can all take to cut the amount
Next year there will be two more opportunities to
we throw away. We are calling on all
give us your views. We’ll be consulting on options
households to try to use just one of
for different services and then later still on the
their blue bags a week. It is one of the
drafted strategy.
ways we can cut waste together – and
The consultation on waste and recycling will
that will help save money and protect
take place on our new online platform, Engage
the environment. Please make best
Wokingham Borough, which will be used to improve
use of your food waste recycling caddies and your water proof
the way we listen to residents and have genuine
green recycling bags to dramatically reduce the amount of
two-way dialogue.
waste in your blue bags.”
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Fly-tippers, we are
watching you!
Fly-tipping is a crime. We operate a zero-tolerance
approach and will investigate all incidents, and where
possible, issue Fixed Penalty Notices to perpetrators. We are
committed to keeping the borough clean and green and with
your help, we can catch those responsible for dumping waste.

24/7 CCTV surveillance

Your waste, your responsibility

Since April 2021, we have successfully issued fines to
22 fly-tippers and have ramped up installation of CCTV
cameras throughout the borough. The cameras operate
twenty-four seven and are moved regularly to different
locations. ‘We Are Watching You’ signage has also been
installed warning potential fly-tippers that surveillance is
in place.

There is no excuse for your waste being dumped
illegally. Help us keep the borough clean and tidy
by disposing of your waste responsibly by:
1. Booking a slot at the Re3 tip. Visit:
www.re3.fccenvironment.co.uk (more
booking slots are available, including same
day).
2. Using our large, unwanted items collection
service.

Report fly-tipping online
If you see any items or black bags left in the street or
down country lanes, you can report it quickly and easily
online. Visit: www.wokingham.gov.uk and search for
‘Fly-tipping’.

3. Ensuring any waste removal services you
choose hold a valid Waste Carrier’s Licence.
You can check this by visiting:
https://environment.data.gov.uk/publicregister

www.twitter.com/WokinghamBC
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New way to engage with us
Everybody knows it is good to talk –
but sometimes the problem is more about listening.
Like almost all local authorities, we have been accused in the
past of not listening – and there have certainly been times
when that has been fair criticism. But we want to learn and
improve and that is why we’ve recently invested in a new
online platform to improve the way we consult and engage.
Engage Wokingham Borough is a one-stop-shop where you
can have your say and get involved in all our consultation
and engagements. Some of these will be short surveys to get
snapshot of views and others are long term projects where

we want input and ideas on more complex issues such as
climate change or waste and recycling.
Hundreds of residents have already signed up to be part of
Engage Wokingham Borough but we need as many people
as possible to do so – so that we can truly be listening to all
our residents.
To sign-up visit our website at www.wokingham.gov.uk and
search ‘Consultations’.

Sound finances that protect services
As we work to prepare our Budget for 2022/23, the council’s finances remain in a good
condition thanks to careful monitoring, prudent borrowing and shrewd investments.
As some other local authorities have got into financial
difficulties in recent years, it is important that we are open
and clear about our position so that residents are confident
in our position.
In order to be sure of our finances, we regular monitor and
report on expenditure throughout the year. Last year, the
budget came in slightly underspent and we are currently on
a good track again.
We use the Chartered Institute of Public Finance and
Accountability (CIPFA) Resilience Toolkit that provides a
measure (a set of financial indicators) against which we can
test our resilience. An independent assessment of all these
indicators (by the Municipal Journal) placed us in the top 20
in the country overall last year and, since then, all our key
indicators have got even better.
In terms of net debt, all local authorities have to borrow
money if they want to invest in new things such as
leisure centres, regenerated towns, solar farms and other
improvements for the community.
But for us, the key is to ensure our borrowing can be funded
by the investment return and the assets produced and the
cost of our borrowing is not just off-set by the returns we

are making, we are actually generating revenue that can be
reinvested in services. To illustrate this, all of our borrowing
for the Town Centre Regeneration are expected to be fully
repaid within the next 15 years, which will mean all the
rental income we generate will be available for vital Council
services. We estimate the average net impact of all our
borrowings and investment to be in the region of £40 credit
for each council taxpayer, which supports critical services we
provide.
We have also managed to build up, and maintain, strong
reserves: a National Audit Office report on the ‘Financial
sustainability of local authorities’ shows we have reserves
that can cover 85% of our spending power, which is twice
the national average.
Our auditors (Ernst & Young) have raised no concerns with
regards to our financial soundness, which is very different
to some of those local authorities who have had to declare
bankruptcy after ignoring warning signs flagged up by their
auditors.
For a full, independent look at our position, please go to the
National Audit Office website (nao.org.uk) and search for
‘financial sustainability of local authorities’.
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OUR COMMITMENT TO EQUALITIES
There is no place for inequality in any
society and together, we can make a
difference. We set out our community
vision in 2020 with the ambition to be
a great place to live, learn, work and
grow and a great place to do business.
We want to ensure that no-one is left behind, and that
unfair and discriminatory barriers are removed. This can only
be done by making the effort to actively tackle inequality
together.
This year we launched our Equality Plan 2021-2025, outlining
our commitments to tackling inequality, celebrating diversity
and being anti-racist.

What is the Equality Plan?

Key priorities and objectives
1. Listen to and learn from our communities, and use this
to deliver services that work well for everyone
2. Act on our commitments to equality, diversity and
inclusion in the way we plan, deliver and shape our
services
3. Build a diverse and engaged workforce, where everyone
is respected
Our priorities will be delivered through a comprehensive
action plan. To find out more about this, and to read the
full Equality Plan, visit our website and search ‘Equality and
diversity’.

Understanding more about or communities
As part of this work, we have also published our Equality
Profile, summarising what we know about communities,
according to the nine characteristics named in the Equality
Act 2010.

The Equality Plan 2021-25 describes how equality,
diversity and inclusion are essential to the way we
operate as a community leader, a service provider and
an employer.

The nine protected characteristics are: age, disability,
marriage and civil partnerships, pregnancy and maternity,
ethnicity, religion or belief, sex, gender reassignment, and
sexual orientation.

The plan is key to achieving our community vision
and builds on what we have already accomplished in
relation to Equality and Diversity. It also sets out our
priorities and objectives for achieving more in the
years to come.

Read the full Equality Profile 2021 on our website.

By building this understanding and considering how these
characteristics may intersect, we have a much better
understanding of the needs and experiences of our residents,
helping us to shape our services.

www.twitter.com/WokinghamBC
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We are here for you
The Covid-19 pandemic has brought about many challenges for local
people, impacting their standards of living and health and wellbeing.
We want to ensure we’re doing everything we can to
support all communities and are working on a brand-new
strategy, launching in spring 2022, to help shape this.
But in the meantime, here’s a reminder of some of the
ways you can access support in the borough this winter:

Our online Local Support Hub
The online hub brings together advice and
guidance on a range of matters, including:
• Financial support you might be entitled to
• Help with your physical and mental health
• Support with finding a job
• Other help for you and your family
For more information, visit:
www.wokingham.gov.uk/local-support-hub

Help with food and fuel
If you need help with accessing food, or affording
fuel to heat your home, we may be able to refer
you to a local foodbank or fuel bank.
Please email our community engagement team on
community.engagement.localities@wokingham.
gov.uk, or contact Citizens Advice One Front Door
on 0808 278 7958 in the first instance.
There are also other government initiatives you
can maximise this winter if you are eligible:
• Warm Home Discount:
Get £140 off your electricity bill for winter
2021 to 2022 www.gov.uk/the-warm-homediscount-scheme
• Winter Fuel Payment:
Get between £100 and £300 to help you pay
your heating bills if you were born on or before
26 September 1955
www.gov.uk/winter-fuel-payment
• Cold Weather Payment:
Get a payment if the average temperature in
your area is recorded as, or forecast to be, zero
degrees Celsius or below over 7 consecutive
days www.gov.uk/cold-weather-payment
For more information on keeping warm and well
this winter, read our feature on page 12.

Working with local voluntary sector
organisations
The Wokingham Borough Community Response was
launched at the start of the pandemic and continues to
offer support to residents. We’ve been working closely
with a range of incredible local voluntary organisations,
who are working hard to help our communities.
The easiest way to get the support you need is to contact
One Front Door, and the team can help you find a way
forward: www.citizensadvicewokingham.org.uk/
onefrontdoor

Citizens Advice Wokingham on the move
The ‘Advice on
Wheels’ van
will be taking
to the streets
of Wokingham
Borough,
providing advice
and information
directly into
communities.
Keep an eye out
for the team!

Launch of SHARE Winnersh
Our community engagement team supported the launch
of SHARE Winnersh in September. The team will be at
the Rainbow
Park Community
Centre every
Wednesday
from 12.302.30pm, offering
food boxes
and produce
completely
free of charge
to those who
need it.

Waste and recycling collections
Christmas and New Year
There are no changes to this year’s collection dates.
Collection timetable as follows:
Normal collection day
Christmas Day (Sat) no scheduled collections
Boxing Day (Sun) no scheduled collections
27 December (Mon)
28 December (Tues)
29 December (Wed)
30 December (Thurs)
New Year’s Eve (Fri)
New Year’s Day (Sat) no scheduled collections
3 January (Mon)
4 January (Tues)
5 January (Wed)
6 January (Thurs)
7 January (Fri)

Time of collection
Please place your waste
out the night before, as
collections start earlier
than normal

Garden waste
Collections will
coincide with the
above schedule

www.wokingham.gov.uk

Christmas trees
If you’re part of the
garden waste collection
scheme, please cut up your
real tree and place it in
your brown wheelie-bin
or compostable sacks
and put out as
normal

Christmas cards
Many charities collect
these for fundraising.
Alternatively, please
recycle them

Paper and cardboard
Wet paper and cardboard
cannot always be recycled.
When using your green
waterproof recycling bags,
please ensure they
are sealed to keep
things dry.

Wrapping paper
Please recycle wrapping
paper where possible.
Metallic paper must
be put in your
blue bag

